7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B pen. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o7 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-$3, o1 08.12.2020 N 429-93)

Hactoawmit 3aKoH peryavpyetr OTHOLWEHMA, BO3HMKAOWME MeXay noTpebutensmm w  U3rotoBUTENAMM,
UCMONIHUTENAMM, UMMOPTEPAMK, NMPOAABLAMM, BAAAENbLAMWU arperatopos MHbopmaumm o ToBapax (ycayrax) npu
npoaaxe TOBapoB (BbINOSHEHMM PabOT, OKasaHUM YCAyr), yCTaHaB/AMBaEeT npasa notpebuteneit Ha npuobpeTeHue
ToBapoB (paboT, ycayr) Hagnexalero Kadectsa M 6e3onacHbiX A5 KU3HW, 300POBbA, MMYLLECTBA NOTpebutenei u
OKpYyrKatowen cpenpl, NosydyeHne nHoopmaummn o Tosapax (pabotax, ycayrax) 1 06 ux n3rotoButensax (MCnonHUTensx,
npoaasuax), o BAagenbLax arperatopos MHbOpMauum o ToBapax (ycayrax), NpocCBeleHWe, rocyfapCTBEHHYO U
06LLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TAKXKe onpenenaeT MexaHU3M peannsaLmm 3TuX npas.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-3)

OCHOBHble NOHATUA, MCnosiblyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpakgaHWH, WMEWMA HamepeHWe 3akasaTb WAM npuobpect nMbO 3aKasblBalOLWWA,
npuobpeTaoLmii UM UCNONb3YIOLWMIA TOBapbl (paboTbl, YCAYIN) UCKNOUYUTENBHO ANA INYHbIX, CEMEMHBIX, 4OMALLHMX U
MHbIX HY}K 4, HE CBA3aHHbIX C OCYLLECTBAEHUEM NPeanpPUHUMATE/IbCKOW AeATeIbHOCTY;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

W3roTOBUTE/Ib - OPraHM3aLMsA HE3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoBOM GOPMbI, @ TaKKe UHONBUAYANbHbIV
npegnpuHMMmaTe b, NPOM3BoAALLME TOBaPbI AN peannsaummn notpebutenam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WUCNONHUTENb - OpraHM3auUmnsa He3aBUCMMO OT ee OpraHM3aLUMOoHHO-NPaBOBON GOPMbI, a TaKKe MHANBUAYANbHbIN
npeanpuHMMaTenb, BbiNoHAOLWMWE PaboTbl UKW OKa3biBatoLLME YCAYTM NOTPEbUTENAM NO BO3ME3AHOMY AOrOBOPY;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

npojaseL, - OpraHn3aumMs He3aBMCMMO OT ee OpraHM3auMOHHO-NPABOBON GOPMbI, a TaKKe WHAMBUAYANbHbIN
npegnpuHMmaTeb, peannsyoLLme ToBapbl NOTpedbUTeNnsmM No AOroBopy Kynan-npoaarku;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

ab3au yTpaTtnn cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HefoCTaToOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrM) uam ob6sasaTesibHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NMB0 B YCTaHOB/AIEHHOM MM MOPSAAKE, MAW YCNOBMAM AOrosopa (npu mx
OTCYTCTBMUM UM HENONHOTE YC/I0BUIA 0ObIYHO NpeabABAAEeMbIM TPeboBaHUAM), AW LEeNsm, AN KOTopbIX ToBap (paboTa,
ycayra) Takoro poaa 0b6bl4HO WMCNOMb3YeTCcA, MAW LEenam, O KOTOpbIX npogasel (McnonHuTenb) 6bln nocTaBneH B
M3BECTHOCTb NoTpebuTenem npu 3aKkAUYeHMU Aorosopa, uau obpasuy U (Man) onucaHUIo NpU NpoAake ToBapa no



obpasuy 1 (Mn1) No onucaHuio;
(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

CYLLECTBEHHbIN HeAOCTAaTOK ToBapa (paboTbl, yCAyrn) - HeyCTPaHUMbIA HeA4oCTaTOK UM HeaoCTaToOK, KOTOPbIN He
MOXKeT ObITb yCTpaHeH 6e3 HecopasmepHbIX PacXxoAoB WMAM 3aTpaT BPEMEHW, WKW BbIABAAETCA HEOAHOKPATHO, MM
NposiBAAETCA BHOBb NMOC/E ero yCTPpaHeHUA, UAn apyrue noaobHble HefoCTaTKu;

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrm) - 6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ons KU3HW, 300POBbS,
MMyLLECTBA NOTPebUTeNns W OKpyKalowen cpeapl MpuM  OObIYHBIX YCNOBMAX €ro  WUCMONb30BaHWUA, XPaHeHMUs,
TPaHCMOPTUPOBKM U YTUAN3ALMM, @ TaKKe 6e30MacHOCTb NPoL,Eecca BbINOJHEHUS PaboTbl (OKasaHMA ycayru);

YNONHOMOYEHHAnA M3rotoBuTesneM (NpoAaBLOM) OpraHM3auMs WAM  YNOJIHOMOYEHHbIM  M3roTOBUTENIEM
(npomaBuoOM) MHAMBMAYANbHBIM NpeanpUHMMaTEeNb (Aanee - yNnoAHOMOYEHHaA OopraHM3auma UAM YNOAHOMOYEHHbIN
MHAMBUAYANbHbIM NpeanpuHMMaTenb) - OpraHu3auuMA, OCYLLeCTBAAOWAA onpedeneHHYo AeATeNbHOCTb, WU
opraHusaums, cosgaHHaa Ha Tepputopumn Poccuitickon depepaumm usrotosuTenem (NpoaasuUoOm), B TOM 4ducae
MHOCTPaHHbIM U3rotoBuTenem (MHOCTPaHHbIM MPOAABLOM), BbIMOAHAOWME onpeaeneHHble GYHKLUUM Ha OCHOBAHMM
Aorosopa C usrotosuTenem (NpoaasuUOM) M YNOAHOMOYEHHblIE MM Ha MPUHATUE U yaoBAeTBOpeHue TpeboBaHuit
notpebutenein B OTHOWEHMM TOBapa HeHad/eXallero KadyecTsa, AMBO WHAMBMAYaANbHbIA NpeanpUHUMATEND,
3aperncTpupoBaHHblii  Ha Tepputopumn Poccuiickoih ®deaepaumu, BbINOAHAOWMIK onpeaeneHHble QGYHKUMM Ha
OCHOBaHWW AO0roBopa C M3roTosBuTenem (NPoAaBLOM), B TOM YMCAE C MHOCTPAHHbIM M3rotoBUTENEeM (MHOCTPaHHbIM
nNpoAaBLOM), U YNOAHOMOYEHHbIN MM Ha NPUHATUE W yaoBaeTBopeHue TpeboBaHMI noTpebuTenein B OTHOLIEHUU
TOoBapa HeHaA/iexalllero Ka4ecTsa;

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMIMOPTEP - OpraHusauua He3aBUCMMO OT OpraHu3auMOoHHO-NpPaBoBoM GOPMbI UAM  UHAMBUAYANbHbIN
npeAnpuvHMMAaTENb, OCYLLECTBAAIOLLME UMMOPT TOBApa A4J1A ero nocaeaytoLlLein peannsaunmn Ha Tepputopumn Poccuiickoit
depepauunu;

(ab3ay, BBegeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-03)

Bnageneu arperatopa uHdopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) - OpraHusaums
He3aBUCMMO OT OpPraHM3auUMOHHO-NPaBoBON GOpPMbl MO0 MHAMBUAYANbHbLIN NpeanpUHMMaTENb, KOTOpble ABAAOTCA
B/agenblamMn NPorpammbl ANA SNEKTPOHHbIX BbIMUCAUTENbHbIX MalLUMH U (MAK) BNagenbuammn canta v (Mnm) cTpaHuubl
canta B MHOOPMALMNOHHO-TENEKOMMYHUKALUMOHHOW ceTn "WHTepHeT" M KoTopble NpeaocTaBaatoT notpebutento B
OTHOLLEHMM onpeaeneHHoro ToBapa (ycayru) BO3MOMXKHOCTb OAHOBPEMEHHO O3HAaKOMMUTLCA C NPeaNoKeHnem npoaasLa
(ncnonHUTeNns) o 3akNOYEeHUM AOroBopa Kynan-npoaarkm ToBapa (4oroBopa BO3Me3AHOro OKasaHWUs yCayr), 3aKNo4nTb
C NPoAaBUOM (MCMONHUTENIEM) AOTOBOP KYNAN-NpoAaKu (A40roBop BO3ME3AHOro OKasaHUA YyCyr), a TakKe NpomnsBecTu
npeasapuUTeNbHYIO ONAATy YKasaHHOro ToBapa (yciyrn) nyTem HanuuyHbIX pacyeToB AMbo nepeBoaa AeHEXKHbIX CpeacTs
B/1a4e/blly arperaTopa B pamKax npumeHsemMbix Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbk 16.1
HacToswero 3akoHa W ®PegepanbHbiM 3aKoHOM OT 27 utoHA 2011 roga N 161-d3 "O HauMOHanbHOW NATEXKHOM
cucteme".

(ab3ay, BBepeH PegepanbHbim 3aKoHOM oT 29.07.2018 N 250-93; B pes. PeaepanbHoro 3akoHa ot 31.07.2020 N 290-
®3)

Fnasa |. OBLUUE NOSTOKEHUA
CraTba 1. [paBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awuTbl NpaB noTpeburenei

1. OTHoweHMA B o6nacTv 3awmTbl Npae noTpebuTenel peryavpytotca parKAaHCKMM KogeKkcom Poccuiickoi
denepaumn, HacToAWMM 3aKOHOM, ApPYyrMMU deaepanbHbIMU 3aKOHAMKU (Janee - 3aKOHbl) M MPUHMMAEMbIMU B
COOTBETCTBUM C HUMM UHBIMW HOPMATUBHbBIMM NPABOBbLIMKU akTamu Poccuitickoit Pepepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctso Poccuiickoit Pegepaumm He Bnpase nopyyatb peaepanbHbIM OpraHam UCNONHUTENbHOM BAACTH
NPMHMMAaTb aKTbl, COAEpPKaluMe HOPMbI O 3aluTe npas noTpebuTenei.

MNpasButenbctBo Poccuiickont degepaumm BhnpaBe u3gaBaTb A/ noTpebutens u npoaasua (M3rotoBuTENS,
WCNONIHUTENS, YNOJIHOMOYEHHOM OpraHM3auuMmM WAW  YNOJHOMOYEHHOIo WHAVBUAYANbHOIO npeanpuHMmaTens,
nMmnopTepa, Blagesbla arperaTopa) npasuaa, obasaTesibHble NPWU 3aKAOYEHUN U UCMOJHEHUW NYBANYHBIX AOrOBOPOB
(ooroBopoB PO3HUYHOWM KyNAN-NPOAAXKM, SHEPrOCHAbXKeHUs, LOrOBOPOB O BbINOAHEHUN PaboT M 06 OKazaHUM ycayr).
(ab3ay, BBepeH PegepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93; B pea. PeaepanbHoro 3akoHa ot 24.04.2020 N 144-



®3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickoit degepauymm

1. Echn merKayHapoaHbim goroBopom Poccuiickont degepaumy yCTaHOBAEHbI MHble MPaBWaa O 3aliMTe npas
notpebutenei, yem Te, KOTopble MPEAYCMOTPEHbI HACTOALWMM 33aKOHOM, MPUMEHSAIOTCA MNpaBuIa MeXAYyHapoLHOro
Jorosopa.

2. PewleHna merKrocyaapCTBEHHbIX OPraHOB, NMPUHATbIE HA OCHOBAHWUM MOJIOXKEHUN MeXAyHAPOAHbIX AOrOBOPOB
Poccuiickoit ®egepaumm B UX UCTONKOBAHUM, NpoTMBopeYdalem KoHctutyuum Poccuiickoit depepaunm, He nognexar
ncnonHeHuto B Poccuinckont ®egepaummn. Takoe NpoTMBOpPeEUYnEe MOXKET ObiTb YCTAHOB/IEHO B MOPAAKE, onpeaeeHHOM
denepanbHbIM KOHCTUTYLIMOHHbIM 3aKOHOM.

(n. 2 BBepeH ®epepanbHbim 3aKkoHOM 0T 08.12.2020 N 429-3)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbI NpaB noTpebuTenei

MpaBo noTpebuTteneit Ha NpoceeleHne B 061acTM 3aWmTbl NpaB noTpebuTeneit obecneumBaeTcs NocpeacTBOM
BK/IOYEHMS COOTBETCTBYIOWMX TpeboBaHW B degepanbHble rocyaapcTBeHHble 06pasoBaTeNbHble CTaHAAPTbl M
obpasoBaTesibHble MPOrpamMMmbl, a TaK¥Ke MOCPeACTBOM OPraHuM3auMuM cucTemMbl MHbopmauuu noTpebuteneit o6 ux
npaBax 1 0 HEOBXOANUMbIX AEWCTBUAX MO 3aLLMTe 3TUX NPaB.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Mpopaasel, (McnonHuTenb) obs3aH nepeaaTb noTpebuTento ToBap (BbIMOAHWUTL PaboTy, OKas3aTb YCayry),
KauecTBO KOTOPOro COOTBETCTBYET 4Or0BOpY.

2. Mpu OTCyTCTBMM B O0roBOpe YC/N0BUIA O KayecTBe ToBapa (paboTbl, ycayrn) npogasel, (MCnonHuTeNb) 0bA3aH
nepeaatb notpebutento Tosap (BbINOAHWUTL PaboTy, OKasaTb YC/Ayry), COOTBETCTBYIOLWMIA OBbIYHO MPeabABAAEMbIM
TpeboBaHMAM M NPUTOAHbIN ANA uenei, A1A KOoTopbix Tosap (paboTa, yciyra) Takoro poaa 06bI4HO MCMOb3yeTCs.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNOAHUTENb) NPW 3aKAOYEHUN QOroBopa 6bia MocTaB/ieH NoTpebutenem B U3BECTHOCTb O
KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOAHEHMA paboTbl, OKasaHMA ycayru), npogasel, (McnonHuTeNb) 0653aH
nepeaatb NoTpebutento ToBap (BbINOAHWUTL PaboTy, OKasaTb yCAyry), NPUrogHbIM AN UCNOAb30BaHUA B COOTBETCTBUM C
3TUMM LLeNAMMU.

4. Npun npopaxke ToBapa no obpasuy u (MAn) onucaHuio npoaasel, 06s3aH nepegaTb NoTpebuTento Tosap,
KOTOPbIN COOTBETCTBYET 06pasLy 1 (Maum) onucaHuio.

KoHcynbTaHTlAOC: NnpyMeYaHme.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-d3). Cm. byayLiyto pegakumio.

5. Ecn 3aKOHaMu MKW B YCTAHOB/IEHHOM MMM MopAgKe NpeaycmMoTpeHbl obasaTesibHble TpeboBaHUA K TOBapy
(pabore, ycnyre), npoaasel, (McnonHUTeNb) 0bA3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, oKkasaTb ycayry),
COOTBETCTBYHOLLNIN STUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MNpaBa u 06sA3aHHOCTM M3roToBUTENa (MCNonHWTENA, nNpoAasua) B 06/1acTU YCTaHOBAEHUA CPOKa
cny6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTMMHOro CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHasHauYeHHbIN 41a 4AUTENBbHOMO UCMONb30BaHWUA, U3rOTOBUTE/b (UCNOMHUTENb) BpaBe
YCTaHaBAMBATb CPOK CAYKObI - Nepuos, B TeYeHUe KOTOPOro Msrotosutesb (MCnosiHUTeNb) 06s3yeTca obecrneynBaTb
noTpebuTento BO3MOXHOCTb WCMONb30BaHUA ToBapa (paboTbl) MO HA3HAYeHWUD M HEeCTM OTBETCTBEHHOCTb 3a
CYLLECTBEHHbIE HEAOCTAaTKM HA OCHOBAHMK NMYHKTa 6 cTaTbM 19 1 NyHKTa 6 CcTaTbM 29 HacToAWero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTenb (McnonHuTenb) obsAs3aH ycTaHaBAMBaTb CPOK CAYXKObl ToBapa (paboTbl) AAUTENbHOTO



Mo/Ib30BaHUA, B TOM 4UCNE KOMMNEKTYIOWMX W34ennin (aeTtaneil, y3noB, arperatos), KOTOpble MO UCTEYEHUM
onpeaeneHHoro neprMoaa MoryT NpeacTaBAATb ONAcHOCTb ANA KU3HU, 340P0BbsA NOTPebUTens, NPUUNHATL Bpes, ero
MMYLLECTBY WM OKpYXKatoLlel cpese.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyb6bl ToBapa (paboTbl) MOMXKET MCUNCAATLCA eAMHULAMMU BPEMEHM, A TaKKe MHbIMW eauHULAMU
nsmepeHusa (KUAomMeTpamu, MeTpaMmu M NPOYUMU eaNHULLAMU U3MEPEHMNA UCX0AA M3 PYHKLMOHANbHOIO HasHaYeHUs
ToBapa (pesynbrata pabothbl)).

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, NnapdroMmepHO-KOCMETUYECKME TOBAPbI, MEAUKAMEHTbI, TOBapbl HbITOBOM XMMWUU U UHbIE
nogobHble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH YyCTaHaB/AMBaTb CPOK FOAHOCTM - MepuoA, Mo
NcTeYeHUn KOToporo ToBap (paboTa) cuMTaeTcs HENPUIroA4HbIM 419 UCMOb30BAHMA MO HAa3HAYEHUIO.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNosiHeHWE PaboTbl) MO UCTEYEHMM YCTAaHOBNEHHOrO CPOKAa roOAHOCTM, a TaKKe ToBapa
(BbINONHEHME PAbOTbI), HAa KOTOPBLIN A0MKEH BbITh YCTAHOB/EH CPOK FOAHOCTMU, HO OH HE YCTaHOB/EH, 3anpeLlaeTcsa.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTeNb (MCNONHUTENb) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK - nepuog, B
TeYeHWe KOTOpOro B c/yyae obHapy:KeHua B ToBape (paboTe) HepocTaTKa M3roToBUTE b (MCMOIHUTENL), NpoAaBeL,
YNO/IHOMOYEHHasA OpraHM3aumnsa UM YNOJHOMOYEHHbIN WHAWBUAYAAbHbLIA NpeanpuHUMaTenb, MmnopTep 06sa3aHbl
YAOB/IETBOPUTb TPEOOBaHUA NOTPEbUTENS, YCTAaHOB/IEHHbIE CTaTbAMM 18 1 29 HacToALllero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTENb BMpaBe NPUHATL 0653aTeIbCTBO B OTHOLIEHUM He40CTAaTKOB TOBapa, 06HaPYKEHHbBIX MO UCTEYEHUN
YCTaHOB/IEHHOTO UM rapaHTUIHOIO CPOKa (A0NONHUTEIbHOE 0653aTeNbCTBO).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopeprkaHue fONONHUTENBLHOTO 06A3aTeNbCTBa M3rOTOBUTENA, CPOK AEMCTBMA Takoro 0b6sa3aTenbCcTBa M NOpPAAOK
OCyLLeCTB/IeHNA NoTpebuTenem nNpae No Takomy o0bA3aTeNbCTBY ONPEAENATCA U3rOTOBUTENEM.
(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopaaseu, BNpaBe YyCTaHOBUTb Ha ToBap FapaHTMVIHbIﬁ CPOK, €C/11 OH HEe YCTaHOBJ/1IEH U3roTOBUTENEM.

MpoaaseL, BNpase NPUHATL 06A3aTe/IbCTBO B OTHOLWIEHWM HEAO0CTaTKOB TOBapa, OBHAPYMKEHHbIX MO MCTeYeHUM
rapaHTUIHOrO CPOKa, YCTaHOBIEHHOIO U3roToBUTEIEM ([,0MNONHUTENbHOE 0653aTeNbCTBO).

ConepykaHue OONONHUTENBHOTO 06A3aTenbCcTBa MPOAABLA, CPOK AEWCTBUA Takoro obs3aTesbcTBa M MOPSAAOK
OCyLLeCTB/IeHNA NoTpebuTenem nNpas No Takomy 06A3aTeNbCTBY ONPEAENAtoTCA AOroBOPOM MeXA4y notpebutenem u
npoAaBLoMm.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MN3rotoeutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAO0CTaTKM ToBapa, OBHApY»KeHHble B TEYEHWEe CpPOKa
OEeNcTBnsa A0NONHUTENbHOIO 06A3aTeNbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTaTbM 18 HacToswero
3aKoHa, a Noc/e OKOHYaHMA CPOKa AeNCTBMA AO0NONHUTE/IbHOIO 0653aTeNbCTBa - B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19
HacToALlero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CratbA 6. O6A3aHHOCTb U3roToBUTENA O6GecrneynMTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro o6cay)KuBaHusA
TOBapa

M3rotoBuTeNb 06A3aH 06ecneynTb BOSMOMKHOCTb MCMO/Ib30BaHUA TOBAPA B TEUEHWE ero CPOoKa Cy»Kbbl. [ns 3ol
Lenn 13rotoButenb obecneynmBaeT PEMOHT M TexHUYeckoe 06CNy:KMBaHWE TOBapa, a TaKMkKe BbIMYCK M MOCTaBKYy B
TOProBble U PEMOHTHble OpraHu3auMuM B HEObXOOMMbIX AN PEMOHTA U TEXHMYECKOTo OBCAyKMBaHWUA obbeme U
acCOpPTMMEHTE 3aMacHbIX YacTel B TeYeHWe CPOKa NPOU3BOACTBA TOBAPA M NOC/E CHATUSA ero C MPou3BOACTBa B TeYeHMe
CpOKa cny*K6bl ToBapa, a Mpu OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NET CO AHA nepeaaqn Tosapa notpeburento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHoOCTb ToBapa (paboTbl, ycayru)

1. NoTpebuTten MMeeT NpPaBo Ha To, 4To6bl ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €70 MCNO/Ib30BaHMA,



XpaHeHuA, TPAHCNOPTUPOBKU U YyTUAM3aLUUK Bbin 6e3onaceH ANs U3HKU, 340P0BbA NOTPEbUTENA, OKPYKatoLLEl cpeapl,
a TaKXXe He NPUYUHAN Bpea MMyLLecTBy noTpebutena. TpeboBaHUA, KOTOpble AOMKHbI obecneynBaTb 6e3onacHOCTb
ToBapa (paboTbl, ycnyrn) AN KU3HW M 300POBbA NOTPebUTENa, OKpyKatloleh cpedpl, a TakKe npeaoTBpalieHue
NPUYUHEHNA BpeAa WMMYyLLEecTBy noTpebuTens, aBnaloTcA 06A3aTeNlbHbIMM UM YCTaHaB/NMBAlOTCA 3aKOHOM WAM B
YCTaHOB/IEHHOM UM nopAgKe.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MWsroTtoBuTenb (McnonHutenb) o6s3aH obecneynBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA rogHOCTM ToBapa (paboTsl).

Ecan B cooTBeTCTBMM C MYyHKTOM 1 cTaTbu 5 HacToAllero 3akoHa U3rotoBuTe b (MCNONAHUTENb) HE YCTaHOBUA Ha
ToBap (paboTy) cpoK cnyxbbl, oH 0b6a3aH obecneuntb HesonacHOCTb ToBapa (paboTbl) B TeueHMe AECATU NET CO AHA
nepeaauv Tosapa (pabotbl) noTpebutento.

Bpea, NPpUYMHEHHbIN XN3HM, 340POBbIO UM MMYLLECTBY NOTPebuTensa BcaeacTene HeobecneyeHns 6esonacHocTH
ToBapa (paboTbl), NOANEKUT BO3MELLEHWNIO B COOTBETCTBUM CO CTaTbei 14 HacToALlero 3aKoHa.

3. Ecam ans 6e30MacHOCTM MUCMNONb30BaHMA ToBapa (paboTbl, ycayrn), ero XxpaHeHus, TPAHCMOPTUMPOBKM U
yTuAM3auum Heobxogmmo cobnogath cneumasnbHble NpaBuna (aanee - npaBuna), M3rotToBUTeNb (MCNONHUTENL) 0653aH
yKasaTb 3TV NpaBuia B CONPOBOAMTENbHOW AOKYMEHTaUMKM Ha ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOW MK
MHbIM cnocobom, a Npogasel, (McnonHUTeNb) 06A3aH AOBECTM 3TU NPaBMAa A0 CBeAeHUs noTpebutens.

4. Ecnun Ha ToBapbl (paboTbl, ycayrn) 3aKoOHOM WK B YCTaHOBNEHHOM UM MOpsAKe YCTaHOB/EHbl 06sa3aTesibHble
TpeboBaHMA, obecneumsatlolwme Mx 6e30MaACHOCTb ANA HKU3HM, 340POBbA MOTPEOUTENsA, OKPYrKaloLWeN cpeabl U
npeaoTBpalleHMe MPUUYMHEHMA Bpeda MMYLLECTBY NoTpebutensa, COOTBETCTBME TOBApoB (paboT, ycayr) yKasaHHbIM
TpeboBaHMAM MNOANEXUT 06M3aTeNbHOMY MNOATBEPKAEHWUIO B MNoOpAAKe, MNPesyCMOTPEHHOM 3aKOHOM M UHbIMM
NpPaBOBbIMU aKTaMMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He monyckaeTca npogaka ToBapa (BbiNosHeHWe pPaboTbl, OKasaHWe ycayru), B TOM YMC/ie MMMNOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 uHdopmaumm o6 06s3aTeIbHOM NOATBEPHKAEHUN €0 COOTBETCTBUA TPebOBaHNAM, YKa3aHHbIM B
nyHKTe 1 HacToAwen cTaTby.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecin ycTaHOBAEHO, YTO Npu cob0aeHMU NOTpebuTenem yCTaHOBAEHHbIX MPaBM/ UCMOIb30BaHUA, XpaHeHNA
WM TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UAWU MOXKET MPUYUHUTL BPES KU3HW, 300P0OBbIO U UMYLLECTBY
noTpebutens, okpyKatowel cpese, U3rotosutenb (MCNoaHWUTENb, NpoaaBel) 06A3aH He3ameaMTeIbHO NPUOCTaHOBUTb
ero NPoM3BOACTBO (peannsaLmio) 40 yCTpaHeHUA NPUYUH BPeSa, a B HEOBXOAMMbIX CYYanX NPUHATbL MePbl MO U3BATUIO
ero u3 obopoTa 1 0T3bIBY OT NOTpebutensa (noTpebuteneit).

Ecam npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENb) 0653aH CHATb Takoi ToBap (paboTy,
ycnyry) ¢ npoussogctea. lNpn HEBbINOJHEHUN U3rOTOBUTENEM (MCNONHUTENEM) 3TOW 06A3aHHOCTM YMNOJIHOMOYEHHbIN
denepanbHbli OpraH WUCMONHUTENbHOM BAACTM MPUHMMAET MepPbl NO OT3biBY Takoro ToBapa (paboTbl, ycayru) c
BHYTPEHHEro pblHKa M (Man) oT noTpebutens uam notpebutenei B nopsagKe, YCTAHOBAEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepgepaunn.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-$3)

Y6bITKM, NpUYMHEHHble NOTPebuTeNlo B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycayru), noasekat BO3MELLEHUIO
N3rotoBuTEeNEM (MCNONHUTENEM) B MONHOM O0bbeme.

6. YTpatun cuny. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-3.

Cratba 8. MNpaBo noTpebutena Ha uHdopmauyuio 06 usrotosutene (McnonHuTene, npoaasue) U o ToBapax
(pabotax, ycnyrax)

1. MoTtpebuTten, BnpaBe noTpeboBaTb nNpeaocTaBleHUs Heobxoaumon U JocToBepHon MHPopmauum o6
nsrotosuTene (UCNoaHUTENE, NPOAABLE), pexxmnme ero paboTbl U peannsyemblx UM ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctaTbM MHPoOpmauua B HarnsgHoOM M goctynHon dopme goBoauTcs A0
cBeAeHUs notpebutenein Npu 3aKkAOYEHUN LOrOBOPOB KYMAU-NPOAAXKM U LOTOBOPOB O BbINOJHEHMM PaboT (OKasaHUK
ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX Cchepax obcny)KuBaHMAa noTpebuTenel, Ha pPYCCKOM A3blKe, a
OOMNOJIHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCMONHUTENA, NPOAABLA), Ha rOCYAapPCTBEHHbIX A3blKax CYyObEKTOB



Poccuiickoin Pepepaummn 1 poaHbIX A3blKax Hapoaos Poccuiickon ®epepaumn.

3. YNo/HOMOY€EHHas opraHM3aLma UanM YNoAHOMOYEHHbIN MHAMBUAYANbHbBIA NpegnpuHMmaTesb No TpeboBaHuto
notpebutena obAsaHbl NPeAOCTaBUTb MOATBEP)KAEHWE CBOWMX MOSHOMOYMM, BbITEKAKOWMX W3 3aKJAHOYEHHOrO MMM
[0roBopa c u3rotosmTesiem (NpoaasLOM).

(n. 3 BBeaeH ®PegepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasle, BAagesblie arperatopa)
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuMTenb, npogasel) ob6A3aH [oBecTM [0 CBeAeHUs noTpebutena ¢upmeHHoe
HaMmMeHoBaHMe (HauMeHOBaHWE) CBOEN OpPraHU3aLMKn, MecTo ee HaxoxaeHusa (agpec) u pexkum ee paboTsl. Mpoaasel,
(ncnonHUTeNb) pasmellaeT yKasaHHYO MHPOPMALINIO Ha BbiBECKE.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHWUTENb, NpPOAaBeL) - WHAMBUAYAbHbIA NpeanpuHUMATENb - AOMKEH NPefocTaBUTb
notpebutento MHGOPMAaLMIO O roCYLaPCTBEHHOW PErncTpaLmn U HaMMeHOBaHUKN 3apPerMcTPUPOBaBLLIErO Ero opraHa.

M3rotoBuTens (npogaseu) ob6A3aH [0BecTM A0 CBeAeHMA nNoTpebutena OUPMEHHOe HauMeHoBaHWe
(HaMmeHOBaHMe), MecTo HaxoXKaeHua (agpec) W pexum paboTbl  YNOAHOMOYEHHOM OpraHM3auuu UK
YNOAHOMOYEHHOTO UHANBUAYANLHOTO NpeanpuHMMaTeNs.

(ab3au BBegeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHAA OpraHM3auMa WAM YNOJHOMOYEHHbIN WHAMBUAYAbHBIA NPeanpuHUMATENb B Clyvae
obpalleHna notpebuTtena obasaHbl AOBECTM A0 ero ceseAeHWs mHpopmauumio o cebe M msrotoBuTene (npoaasue)
(ppmeHHOE HammeHoBaHWe (HaMMeHOBaHME), MEeCTO HaxoXKAeHus (aapec), pexnm paboTbl, rocyAapPCTBEHHbIN
PEerucTpauMoHHbIA HOMEpP 3anMuMcu O CO3J4aHuM topuanyeckoro auua, Gamuauio, MMA, OTYeCTBO (ecim umeetcs),
roCy4apCTBEHHbIN PErucTPaLMOHHbINA HOMEpP 3anNuUCh O roCyAapPCTBEHHON perucTpaunmn Gpusnyeckoro nnLa B Kadyecrtse
WMHAMBUAOYANbHOTO NpeanpuHUmaTens). YNo/JHOMOYEHHas OpraHM3auma WAW YNOJIHOMOYEHHbIM WMHAMBUAYaA/bHbIN
npegnpuHMmaTesb BNpaBe AOBECTU A0 cBeAeHUA noTpebutenen nHpopmaumio o cebe NocpeacTBOM ee pasmeLLeHua
Ha CBOem caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WHTepHeT", uHbopmaumuio o6 usrotosutene
(npogasLe) nocpeAcTBOM pasmeLLeHMA Ha CBOEM CaliTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT"
CCbI/IKM HA CTPaHULYy caiiTa usrotosuTens (npoaasua) B MHGOPMALMOHHO-TENNEKOMMYHUKAUMOHHON ceTh "UHTepHeT",
copeprralyto MHbopmauuio o6 nsrotosmtene (NpoaasLe).

(n. 1.1 BBegeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnapgeney, arperatopa ob6asaH goBecT A0 cBedeHMA noTpebutenen MHpopmauuio o cebe M npoaasue
(ncnonHutene) (dbMpmeHHoe HaumeHoBaHWEe (HAaMMEHOBAHME), MECTO HaxoXKAeHusa (agpec), pexum paboTbl,
roCy4apCTBEHHbIV PErMCTPALLMOHHBIIA HOMEP 3aMMCU O CO34aHMM PUANYECKOro AnLa, GamuanIo, UMS, OTYECTBO (ecu
MMeeTCA), rocyAapCTBEHHbIN PErncTPaLMOHHbIN HOMEpP 3aMnucK O rocyAapCTBEHHON pernctpaumm ¢pusnyeckoro mua B
KayecTBe MHAMBUAYyaNbHOrO NpegnpuHUMaTtensn), a Takke 06 MMelWwmnxca U3MeHeHUAX B yKasaHHOW MHbOopMaLmK.
Bnageneu arperatopa [AOBOAMT A0 cBeAeHus notpebuteneit uHpopmaumio o cebe u npogasue (McnonHutene)
nocpeacTBOM ee pasmelleHUa Ha CBOMX caliTe U (Unn) cTpaHuue calita B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT". MHbopmaunto o npoaasue (McnonHUTene) Bnagenel, arperatopa BrpaBe [OBECTU 4O CBeAeHuA
notpebutenein nocpeacTBOM pasMeLleHMA Ha CBOWUX calTe U (ManM) cTpaHuue caTta B WHPOPMALNOHHO-
TENIeKOMMYHMKAUMOHHON ceTn "MHTepHeT" CCbIIKM Ha calWT npogasBua (McnonHuTenss) B  UHOOPMaLUOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiMm 3akoHOM oT 29.07.2018 N 250-03)

1.3. Mpogasey, (McnonHUTENb) 06A3aH NPeaoCTaBUTb BALE/bLYy arperatopa M pasmecTuUTb Ha CBOEM caliTe B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (Npu ero Haanuumn) aoctoBepHyto MHpopmaumtio o cebe,
yKa3aHHylo B NyHKTe 1.2 HacToswewl ctaTbl. B cnyyae, ecnm MMeroTca M3MEHEHUA B Takoi MH$opmaumu, npoaasel,
(ncnonHuTenb) 06s3aH B TeYeHMe 04HOTO paboyero AHS C MOMEHTa BHECEHUA B Hee U3MEHEHMUI COObLWUTL Bage bLy
arperatopa 06 3TUX M3MEHEHMUAX U Pa3MeCTUTb UX Ha CBOEM caiiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTH
"NnTepHet" (npu ero Hannumu). Bnageneu, arperatopa 0653aH BHECTU 3TU M3MeHeHUs B MHbOpPMaUMIO O NpoaasLe
(ncnonHuTene) B TeueHne o4HOroO paboyero AHA, ecM pasMelLeHMe YKa3zaHHOM MHPOPMALMKM OCYLLLECTBAAETCA Ha canTe
B/agenbla arperatopa v (uan) ero cTpaHuue caiita B UHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®eanepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2. EcnvM BMA, [OeATeNbHOCTM, OCYWEeCTBASEMbIM M3rotoBuUTesNieM (MCNOAHUTENeM, NPoAaBLOM), NOANEKUT
JNIMLLEH3UPOBAHUIO U (MAK) UCNONHUTENb UMEET rOCYAapCTBEHHYIO aKKpeauTauuio, A0 CBeAeHUs notTpebutens AoNKHa



6bITb AOBeaeHa MHbOPMaLMA O BUAE AEATEe/bHOCTU M3roToBUTENA (MCNONHUTENA, Npoaasla), Homepe AULLEH3UN U
(nnn) Homepe cBMAETEeNbCTBA O FOCYAapPCTBEHHOW aKKpeAuTauMW, CPOKax AeNCTBMA YKasaHHbIX AMUEH3UK U (KMan)
CBUAETENbCTBA, a TaKXKe MHbopMaLmsa 06 opraHe, BblAaBLIEM YKa3aHHbIe IMLEH3UIO U (M1K) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Undopmauusa, npesycmoTpeHHas nyHKTammn 1 n 2 HacToAwel cTaTbM, A0/KHA BbiThb A0BeAeHa A0 CBeAeHUs
notpebutenei TakKe MNPWU OCYLLECTBAIEHUM TOProBAM, BbITOBOrO M WHbIX BMAOB O6CNYXUBaHUA noTpebuteneit Bo
BPEMEHHbIX MOMeLLEeHUAX, Ha ApMapKax, C JIOTKOB U B APYrMX C/Ay4asx, ecan TOprosas, 6bITOBOE U WHble BUAbI
obcnyKnBaHMA noTpebuTenei ocyLecTBAAITCA BHE NOCTOAHHOrO MECTa HaxoXAeHna npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTENb, NPOAaBeL,) 06A3aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebuTento Heobxoanmyo
1 JocToBepHYyo MHdOopMaLMio 0 ToBapax (paboTax, ycayrax), obecneunmsatoLLyto BO3SMOXKHOCTb UX MPaBU/IbHOTO Bbibopa.
Mo oTaenbHbIM BMAam ToBapos (paboT, ycnyr) nepeyeHb M cnocobbl AosBedeHUA MHbOpmaUUM A0 noTpebutens
ycTtaHasamsatotca MpaButenbcteom Poccuiickoin Pepgepaumu.

2. Undpopmauua o ToBapax (pabotax, ycayrax) B 06A3atenbHOM NOpAAKe A0/KHA COAepIKaTh:

HaMMEHOBaHME TEXHWYECKOrO pernameHTa WAM WMHOEe YCTaHOB/IeHHOe 3aKoHOAATeNnbCTBOM Poccuiickoi
desepaumn 0 TEXHUYECKOM PEryiMpoBaHMK U CBUAETENbCTBYIOWee 06 0b6A3aTelbHOM NOATBEPKAEHUM COOTBETCTBUSA
ToBapa 0603HauyeHue;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefleHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaAX TOBapoB (paboT, ycayr), B OTHOWEHUN NPOAYKTOB NUTaHUA
cBeAeHUs o coctaBe (B TOM 4YMC/ie HaMMEHOBaHWE MCMOJIb30BaHHbIX B MPOLLECCE WU3rOoTOBAEHUA MPOAYKTOB MUTaHWA
nuweBbiX 406aBOK, BUONOrMYECKM aKTUBHbIX A06ABOK, MHGOPMALMA O HA/MUYUKU B MPOAYKTAX NUTAHUSA KOMMOHEHTOB,
MOJIYYEHHBIX C NMPUMEHEHUEM TEeHHO-UHKEeHEePHO-MOAMDULMPOBAHHbBIX OPraHM3MOB, B C/lyd4ae, eCcAn CcoAep’KkaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE COCTaBfAeT 6osiee OeBATU AECATbIX MPOLLEeHTa), NMULLEBOM LLEHHOCTH,
Ha3HayeHuM, 06 yCNoBUAX NMPUMEHEHUA U XPaHEHUA NPOAYKTOB NMUTaHUA, 0 cnocobax M3roTOBNEHUA roTOBbIX 6tog,
Bece (obbeme), gaTe M MecTe W3roTOBAEHUA U YNaKoBKM (pachacoBKM) NPOAYKTOB MUTAHWUA, a TaKKe CBeAeHUs o
NPOTUBONOKAa3aHUAX AN8 UX NPUMEHEHUA Npu oTaenbHbiX 3abonesaHuax. lepeyeHb TOBapos (paboT, ycayr),
MHPOPMaLMA O KOTOPbIX A0NXKHA coAepyKaTb NPOTUBOMNOKA3aHMA ANA UX NPUMEHEHUA NPU OTAENbHbIX 3a60eBaHUsAX,
yTBepaaetca MNpaButenscTtsom Poccuiickont deaepaumu;
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

LueHy B pybsiax n ycnosma npnobpeteHns ToBapos (paboT, ycayr), B TOM YMcae npu onsate ToBapos (pabor, ycnyr)
yepes onpeaeseHHoe BPEMA NoCAe WX nepegayy (BbINONHEHMA, OKasaHWA) NOTPebuTento, MOAHYI0 CymMmy,
nog/exallyto BbinaaTte notpedbutenem, u rpaduk noraleHma sTo CyMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuaa v ycnosus apdeKTMBHOro M 6e30MacHOro NCnosb3oBaHWA TOBapoB (paboT, ycayr);

MHbopMaumio 06 sHepreTUYeckol apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TPEOOBaHME O HAMYMM TAaKOM
MHbOPMALMKN OnpeseseHo B COOTBETCTBUM C 33aKOHOAATE/IbCTBOM 06 3HeprocbepekeHMn WM O MOBbIWEHUU
3HepreTMyeckom aPpheKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-3)

CPOK cnyK6bl UM CPOK rOAHOCTM TOBapoB (paboT), YCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TaKXKe CBEAEHUs O HeobXoAMMbIX OEWCTBUAX NOTPebuTensa Mo WUCTEYEHUW YKa3aHHbIX CPOKOB WM BO3MOMKHbIX
NocNeAcTBUAX MPU HEBLINONHEHMM TaKUX AENCTBMI, ecan ToBapbl (PaboTbl) MO MCTEYEHMM YKA3aHHbIX CPOKOB
NpeacTaBAsAOT OMACHOCTb ANS KM3HW, 340POBbA M MMYLLECTBA NOTPEOUTENA WAM CTAaHOBATCA HEMNPUrogHbIMW AAs
MCMNO/Ib30BaHMA NO HA3HAYEHWIO;

agpec (MecTto HaxoxaeHus), GUPMEHHOe HaMmeHoBaHMe (HaMmeHoBaHMWe) u3rotoBuUTena (McnosHuTens,
npoAasLa), YMNOAHOMOYEHHOM OpraHuM3aunm WA YNOJAHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHUMmaTens,
nMmnopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



nHdopmauuio o6 obs3ateNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApPOB (paboT, ycayr), yKasaHHbIX B NyHKTe 4
CTaTbW 7 HacToALWero 3aKoHa;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIo O MPaBUIaxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMs ycayr);

YKa3aHue Ha KOHKpeTHoe nLo, KoTopoe byaeT BbiNONHATL paboTy (OKasbiBaTb yCayry), U MHPOPMaLMIO O HeM,
€C/IN 3TO MMeeT 3HauYeHne, UcxoanA U3 xapakTepa paboTbl (ycayru);
(ab3ay, BBegeH PegepanbHbiMm 3aKkoHOM OT 17.12.1999 N 212-03)

YKa3aHune Ha MCnos1b3oBaHUe d)OHOFpaMM NPU OKa3aHWUW pa3BsieKaTe/IbHbIX YCAYT UICNONTHUTENAMUN MY3blKa/IbHbIX
npousBeaeHn.
(ab3ay, BBegeH PegepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembilii notpebutenem ToBap 6bl1 B ynoTpebieHMM MAM B HeM YCTpaHAACA HeaocTaTok
(HepocTaTkM), noTpebutento fonkKHa 6bITb NpegocTaBieHa MHbopPMaLMa 06 STOM.

3. UHdopmauus, npeaycMoOTpeHHas MyHKTOM 2 HAcTOALWEeW cTaTbM, AOBOAWUTCA A0 CBeAeHusa noTpebutenen B
TEXHUYECKOW AOKYMEHTAUMKM, Npunaraemont K ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMPOBKOW UM UHbIM
Ccnocobom, NPUHATLIM A1A OTAENbHbIX BUA0B TOBapoB (pabor, ycayr). MHbopmaums 06 ob6asaTeNibHOM NOATBEPKAEHUN
COOTBETCTBMA TOBApPOB MNPEACTaBAseTCA B MopAgKe W crnocobamu, KOTOpble YCTaHOBAEHbl 3aKOHOAaTe/bCTBOM
Poccuiickolt depepaumm O TEXHUMYECKOM pPEeryinpoBaHMM, U BKAloYaeT B ceba cBeAeHUs O HOMepe AOKYMEHTa,
NoATBEPKAAIOLEro TaKOe COOTBETCTBME, O CPOKE ero AeicTBus 1 06 opraHnsaumm, ero BblaaBLIein.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3au, yTpatua cuay. - PegepasbHblii 3akoH 0T 21.12.2004 N 171-P3,
CraTtba 11. Pexkxum paboTbl npoaasua (McnonHurens)

1. Pexum paboTbl rocygapcCTBEHHbIX, MYHMUMMANbHbIX OPraHM3aumin TOProBAM, ObITOBOrO W WHbLIX BUAOB
06CNyKMBaHMA NOTpebutene ycTaHaB/AMBAETCA MO PELUEHWMIO COOTBETCTBEHHO OPraHOB WMCNOJIHUTENbHOW BAACTU
cybbeKkToB Poccuitickol degepaumm n OpraHoB MECTHOTO CaMoynpaBAEHMS.

2. Pexkum paboTbl OpraHn3aumii, OCyLLECTBAAIOWMX AeATENbHOCTb B chepax TOProBoro, 6b6ITOBOrO U UHbIX BUAOB
obcnykuBaHua noTpebuTeneir M He yKasaHHbIX B MyHKTe 1 HacToAWel CTaTbM, a TaKXKe WHAMBUAYANbHbIX
npegnpuvHMMmaTesiei yCTaHaBIMBAETCA UMM CaMOCTOATE/bHO.

3. Pexxum paboTbl Nnpoaasua (McnosHMTENA) AOBOANTCA A0 CBEAEHMA NOTpebutenein n AoMKeH COOTBETCTBOBATh
YCTaHOB/IEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb Wu3rotoButena (ucnonHutTensa, npogasua, Baagenbpua arperatopa) 3a
HeHag/exKalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTento He NpeaoCTaB/ieHa BOSMOMKHOCTb HE3aMeA/IMTE/IbHO NOYYUTb NPY 3aKNH0YEHNM 40roBOpa
nHbopmauuio o Toape (pabote, ycnyre), oH Bnpase noTpeboBaTh OT NpoAaBUa (MCNONHUTENA) BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX HEOBOCHOBAHHbIM YK/JOHEHWEM OT 3aKNHOYEHMA AOrOBOPA, @ €C/IN AOTOBOP 3aK/KOYEH, B Pa3yMHbIN CPOK
0TKa3aTbCA OT ero UCnosiHeHMA U NoTpeboBaTh BO3BPaTa yNAauyeHHON 3a TOBap CYMMbl M BO3MELLLEHUA APYrMX YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpwn oTKase OT UCMOJIHEHMA AOroBopa noTpebuTens obas3aH BO3BPaTUTL ToBap (pesynbrat paboThbl, ycayru, ecnm
3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasey, (MCNONHUTENB), HE NPEAOCTABMBLUMIA MOKYNaTe o NOJHOW U AOCTOBEPHOM MHPOPMALIMK O ToBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 mam nyHkTom 1 ctatbu 29
HacToAwero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyrn), BO3HMKWKME MOC/AE ero nepegayu noTpedbutento
BC/IeACTBUE OTCYTCTBMSA Y HEro Takol MHbOopMauuu.

(n. 2 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperaTopa, NpeAoCTaBMBLUMIA NOTPeBUTENO0 HEeQOCTOBEPHYIO WAWM HEMNoJHYy MHbOopMmaLMio O



ToBape (ycnyre) uam npogasue (MCNonHUTENE), Ha OCHOBaHWKN KOTOPOI noTpebuTtenem 6bia 3aKkN04YEeH AOrOBOpP Kynan-
NpoAaku (40roBop BO3ME3LHOIO0 OKasaHMsA YCIyr) ¢ NPoAaBLOM (MCNOHUTENeM), HeCeT OTBETCTBEHHOCTb 3a YObITKY,
NPUYMHEHHble NOTpebuTento BcneacTBue NpeaocTaBieHns eMy Tako MHGopmauuu.

Ecnv MHOE He NpeayCMOTPEHO CorNalleHNeM MeXAY BNaAeblLem arperatopa v npoaasLom (MCNOAHUTENEM) UK
He BbITEKAEeT M3 CyLLecTBa OTHOWEHMI MKy HUMMK, OTBETCTBEHHOCTb 3a WCMOJIHEHWE O0roBOPa, 3aK/JYEHHOro
noTpebutenem c NpoaasLOM (MCNOSHUTENIEM) HAa OCHOBAHMM NPeAOCTaBNEeHHOM BAajebLeM arperatopa nHdopmaumm
o ToBape (ycnyre) uam npopgasue (McnonHuUTene), a TaKKe 3a cobnogeHWe npaB noTpebuTenei, HapyLleHHbIX B
pesynbTaTe nepefayun notpebutento ToBapa (ycnyru) HeHaasiexallero Kavyectsa M ObMeHa HenpoAoBOJSIbCTBEHHOMO
TOBapa Hag/1eXallero KayecTsa Ha aHaNOMMYHbI TOBap, HeCeT NpogaseL, (MCNoHUTEeNb).

Bnapjeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, NPUYUHEHHbIE MNOTPebuTento BCAeACTBUE
npeaocTaBAeHUs eMy HeAOCTOBEpPHOW WUAM HenonHoih uHdbopmauuu o ToBape (ycnyre), B ciydyae, ecau Bnagenel,
arperatopa He u3MmeHseT MHPopmauMio O ToBape (ycnyre), nNpenocTaBAeHHYKD MPOAABLUOM (MCNOAHUTENEM) U
COZlePrKaLLYIOCA B NPEAIOKEHUN O 3aKNI0YEHUM A0roBopa KYNAM-NpoJaxku (Aorosopa BO3Me3aHOro OKa3aHuaA yCcayr).
(n. 2.1 BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

2.2. MoTpebutens Bnpase NpeabaBUTb TpeboBaHME K BNadesblly arperatopa o Bo3BpaTe CyMMbl NPOU3BEAEHHOM
UM npegBapuTenbHOMW onnatel ToBapa (ycayru). Bnagenew, arperatopa BO3BpallaeT CYMMY MNOJIyYEHHOW WM
npegsapuTenbHOM onaaTbl TOBapa (ycnyru) B TeueHne AecATM KaneHAapHbIX HEW CO AHA NpeabABAeHUs noTpebutenem
TaKoro Tpe6oBaHMNA NPU OAHOBPEMEHHOM HaMUYNK CEAYIOWMX YCAOBUINA:

ToBap (ycnyra), B OTHOLEHUN KOTOPOro notpebuTteniem BHeCeHa npeasapuTeNnbHaa onnata Ha BaHKOBCKUI cyeT
BNlafie/iblLia arperaTopa, He nepeaaH noTpebutento B CPOK (yc/iyra He okasaHa B CPOK);

notpebutenb Hanpasua NpPoAasuUy (McnonHUTeNo) ysegomneHme o6 OTKase OT WMCMOJIHEHWUA A0roBopa Kymiu-
npoaaku (aorosopa BO3Me3AHOr0 OKasaHMA YCAYr) B CBA3M C HapyLleHNnemM NpoaasLLOM (McnoHuTenem) obasaTenbcTea
nepeaaTb ToBap (OKasaTb YCAYry) B yCTaHOBAEHHbIA CPOK.

Hapsaay c TpeboBaHMem 0 BO3BpaTe CyMMbl NpeaBapuTenbHO oniaTthl ToBapa (ycayru) notpebutenb Hanpasasert
BNagenbly arperatopa MNOATBEP)KAEHWE HanpasieHUs npoaasuy (MCNofHMTEN0) yBeAOMAEeHMA 06 oOTKase oT
MCMNONIHEHWNA A0roBOPa KYNAN-NPOAAXKM (40roBopa BO3ME34HOMO OKa3aHMA yCayr).

EciM MHOEe He npeaycMOTPEHO YC/IOBUAMM M0/b30BaTE/NbCKOrO WMAM WMHOrO COrnalleHnsa notpebutena c
BAage/NibLem arperaTopa, yseaomMeHne npoaasuy (McnonHntento) o6 otkase oT UCNOTHEHWUA A40roBopPa KynNan-npoaaxu
(moroBopa BO3MeE34HOrO OKasaHWA ycayr) moxKeT 6biTb Hanpas/jeHO Bfafe/ibly arperatopa, KoTopbiid o06a3aH
HanpaBWUTb ero NPoAaBLy (MCNoOAHUTENID).

(n. 2.2 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbM, BlaAeseL, arperatopa Brpase 0TkasaTtb noTpebuTento B
BO3BpaTe€ CyMMbl NpeABapuTENbHOM onnaTbl ToBapa (ycayrM) npu MNojayvyeHWuM OT npofasua (McnosHuTens)
NOATBEPXAEHMA NPUHATUA NOTpebutenem ToBapa (OKasaHMA ycayrn) Npy yCAOBUKM, YTO KONWA TaKOro NOATBEPHKAEHUA
6blna HanpasneHa Bnagesblem arperatopa notpebuTento B TeyeHWe AecCATU KaneHAapHbIX AHEW CO AHA MoaydYeHus
BAagenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl MpeABapuTeNbHOM onnatbl ToBapa (ycayru). B cayyae
Hecornacua notpebutensa c NpeacTaBAeHHbIMM BNaje/blLEM arperatopa AoKa3aTesbCTBaMy MPUHATMA noTpebuTtenem
ToBapa (oKasaHua ycayru) notpebutenb Bnpase TpeboBaTb BO3BpPaTa CyMMbl MPOU3BEAEHHOW MM MpeaBapuTesibHOM
onnatbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH deanepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu NPUYMHEHUN Bpena KMU3HMU, 340POBbI0 U MMYLLECTBY NOTPebUTeNn BCAeacTBME HENpeaoCTaBAeHUA emy
NnosiHOW U AocToBepHoM MHbopmauumu o ToBape (paboTe, ycnyre) notpebutens BnpaBe NoTpeboBaTb BO3MeELLEHUA
TaKoro Bpefa B NOpAAKe, NpefycMOTpeHHOM cTaTbelt 14 HacTosAlwero 3akoHa, B TOM 4Mcae MOAHOIO BO3MeELLEeHUS
yObITKOB, MPUUMHEHHbIX MTPUPOAHBIM 06BEKTAM, HAXOAALLMMCA B COBCTBEHHOCTM (BNageHWnn) noTpebutens.

(n. 3 BBeaeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpun paccmoTpeHnn TpeboBaHWn NoTpebutens o BO3MeLLEHMU YObITKOB, MPUUYMHEHHbIX HEAOCTOBEPHOU UAU
HeAOoCTaTOYHO MNOoAHON WHbopmaunen o Tosape (paboTe, ycnayre), HeOBXOAMMO UCXOAUTb W3 MPEANOJIOXKeHMA 06
OTCYTCTBMM Yy NOTPEbUTENA CeumabHbIX MO3HaHMI O CBOMCTBAX M XapaKTepUCTUKAx ToBapa (paboTsl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENA (MCHOI’IHMTEI’IH, npoAaasua, ynOl'IHOMO‘-IEHHOﬁ OopraHusaunn uaun



YyNO/IHOMOYEHHOro MHAMBUAYAJIbHOTO NPeAnNpPUHMMATENSA, UMNOPTepPa) 3a HapyLleHWe NpaB noTpebutenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutenein MsrotosuTeNb (MCNONHUTENb, NPOAaBeL, YNOAHOMOYEHHaA opraHu3aums
WUAWN YNONHOMOYEHHbIA MHAMBUAYaNbHbIA NpegnpuUHMMaTenb, UMNOpPTep) HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOM WX AOTOBOPOM.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. EC/v MHOE He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUUMHEHHbIE NOTPEebUTENIO, NOA/NEeKAT BO3SMELLEHUIO B NOIHOM
CyMMe CBEepX HEeYCTOMKM (NeHu), ycTaHOBNEHHOW 3aKOHOM WJIM JOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) n Bo3meLlLeHMe YObITKOB He 0CBOOOXKAAIOT N3roTOBUTENA (MCMONHUTENS, NPOAABLA,
YNO/JIHOMOYEHHYIO OPraHM3aumio UMAM YNOJHOMOYEHHOTO WHAMBMAYANbHOTO MpeanpuHMmMmaTens, umnopTepa) oT
NCMNOJIHEHWNSA BO3/IOXKEHHbIX Ha Hero 0b6A3aTe/IbcTB B HaType nepes notpebutenem.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCNONHUTENb, NPOAaBEU, YMNOJHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHDbIV
WHAMBUAYANbHBIN NpeanpuHUMaTeslb, UMNOPTEP) OCBOOOKAAETCA OT OTBETCTBEHHOCTM 32 HEMCNOIHEHME 00A3aTEeNbCTB
WAW 33 HeHagnerkalee WCNONHEHWEe 0053aTenbCTB, €C/AM AOKAXKET, 4YTO HeUcnosiHeHue o06A3aTeNbCcTB UAN KX
HeHag/iexxalee MCNONHEHME MNPOU3OLWI0 BCNeACTBME HEMPEOAO/NIMMON CWUbl, @ TaKXe MO WMHbIM OCHOBAHMAM,
npeaycMOTPEHHBIM 3aKOHOM.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutena o6 ynnate HeyCTOWKM (MeHu), NpPeaycCMOTPEHHOW 3aKOHOM WAM AOrOBOPOM,
nogsexar yAOBNETBOPEHUIO M3rotoBuTenem (MCnosiHMTenem, npogaBLOM, YMOJHOMOYEHHOM oOpraHv3aumein Wau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOPTEPOM) B A06POBOJIbHOM MopsAaKe.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpu yposneTBopeHun cynom TpeboBaHWI NOTPebuTeNs, YCTAHOBJEHHbIX 33aKOHOM, CyJ, B3bICKMBAET C
M3rotoBuTeNA (MCNONHUTENS, NPOAaBLA, YNOJHOMOYEHHOW OpraHMsauMmM UAM YNoJHOMOYEHHOrO WHAMBUAYANLHOMO
npegnpuHMmaTtens, wumnopTepa) 3a HecobaogeHMe B [06POBOALHOM MOPAAKE YAOBAETBOPEHUA TpeboBaHMM
noTpebutens wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, NPUCYXKAEHHON CyA0M B NOAb3Yy NOTpebutens.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ecan c 3aABneHMemM B 3aWuMTy npas noTpebuTens BbICTynaloT obuiecTeeHHble 06beanHeHna notpebutenein (nx
accoumaumm, cotosbl) UM OpraHbl MECTHOro Camoynpas/ieHNnA, NATbAECAT NPOLLEHTOB CYMMbl B3blCKaHHOro wrpada
NepeYncantoTCa yKasaHHbIM 06beauHEHMAM (MX accoLMaLMAM, COO3aM) AN OpraHam.

Cratba 14. UmywiectBeHHaa OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIA BCAeACTBME HeAOCTAaTKOB TOBapa
(pabotbl, ycnyru)

1. Bpea, NPUUYMHEHHDBIN XU3HKW, 340POBLI0O MAM MMYLLECTBY NOTPebuTens BCNeACTBME KOHCTPYKTMBHBIX,
NPOW3BOACTBEHHbIX, PELENnTYPHbIX UAN UHbIX HEAO0CTaTKOB ToBapa (paboTbl, ycayru), NoANEKUT BO3MELLEHUIO B NOJHOM
obbveme.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB ToBapa (paboTbl, ycnyru),
npu3HaeTca 3a No6bIM NOTEPMEBLUMM HE3aBUMCUMO OT TOFO, COCTOS1 OH B AOFOBOPHbLIX OTHOLWIEHMAX C NPOAABLOM
(ncnonHuTenem) nnm Her.

3. Bpes, I'IpVI‘-WIHEHHbIVI XU3HW, 300P0OBbIO UIN UMYLLECTBY I'IOTpe6VITel1F|, noanexmnt so3melleHnto, ecan Bpen
NMPUYNHEH B TEYEHUNE YCTAHOB/IEHHOIO CPOKa CJ'Iy>K6bI N CpOKa rogHoCT ToBapa (pa6OTbI).

Ecnv Ha ToBap (pesynbTaT paboTbl) Ao0/KeH ObiTb YCTaHOB/IEH B COOTBETCTBMM C NMyHKTamu 2, 4 cTatbl 5
HacToAwero 3aKoHa CPOK CAYKObl WMAM CPOK TFOAHOCTW, HO OH He YyCTaHoBAeH, Anbo noTpebutento He 6bina
npegocTaBAeHa NOJHAA U JOCTOBEPHAA MHGOPMALMA O CPOKE CAYKObI UM CPOKE roAHOCTH, Mbo noTpebuTens He Bbia
NPOMHPOPMMPOBAH O HEOBXOAMMbIX AENCTBUAX MO MUCTEYEHMM CPOKa CAYXKObI MW CPOKA FOAHOCTM M BO3MOMKHbIX
NocAeAcTBUAX NPU HEBbLINOJIHEHMM YKa3aHHbIX AEUCTBMI, Mbo ToBap (pe3y/bTaT paboTbl) MO UCTEYEHUM STUX CPOKOB
npeacTaBAseT OMacHOCTb ANS KM3HW W 300POBbA, BPed MOANEHKMUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHW ero
NpUYNHEHUA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Ecan B cooTBeTCTBUM € NyHKTOM 1 cTaTbu 5 HacToAllero 3akoHa U3roToBuTeb (MCNOMHUTENb) HEe YCTaHOBUA Ha
ToBap (paboTy) cpok cny:kbbl, Bped NoANeKUT BO3MELLEHMIO B C/lyYae ero NpUYMHEHUs B TeYeHne AecATU fieT Co AHA
nepegayn toBapa (paboTbl) noTpebutento, a ecin AeHb Nepefayn yCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOB/IEHUSA
ToBapa (OKOHYaHMA BbINOJHEHMA PabOThI).

Bpea, NpuMYMHEHHbIN BCeaCTBME He0CTaTKOB TOBapa, NOANEXKUT BOSMELLEHMIO NPOAABLOM AN U3rOTOBUTENEM
TOBapa no BbI6Opy NoTepnesLero.

Bpep,, I'IpW‘IMHeHHbIﬁ Bcneacrtene HegOCTaTKOB pa6OTbI nnn ycnyru, nognexmnt soOameleHno MCNONHNUTENEM.

4. WsrotoButenb (UCNOSIHUTENb) HECceT OTBETCTBEHHOCTb 3a BpeZ, MPUYMHEHHBINA KWU3HM, 340POBbLIO UAU
MMyLLECTBY NOTPebUTENs B CBA3M C MCMNOJb30BaHMEM MaTepuanos, 060pyAoBaHMA, MHCTPYMEHTOB M MHbIX CPEACTs,
Heobxo4MMbIX 418 MPOU3BOACTBA TOBAPOB (BbIMOJHEHMA PabOT, OKasaHWA yCAayr), HE3aBMCMMO OT TOTrO, MO3BOAN
YPOBEHb Hay4HbIX M TEXHWUYECKMX 3HAHMI BbIBUTb MX OCODbIE CBOMCTBA UM HET.

5. W3srotoBuTenb (McnonHuTenb, npogasel) ocBob6OXKAaeTca OT OTBETCTBEHHOCTM, €CAM [OKaXKeT, YTo Bpes,
NPUYMHEH BCAEACTBME HENPEOAOMMON CUAbI MU HapyLEHUS NOTPebUTeNnem yCTaHOBIEHHbIX MPaBU UCMONb30BaHUA,
XpaHeHWsA UK TPAHCNOPTMPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbIit Bpesd, NPUYMHEHHbIM MNoTpebuTento BCAeAcTBME HAPYLIEHMSA W3roToBUTENeM (MCMOSTHUTENEM,
NpPoAaBLLOM, YNOJHOMOYEHHOM oOpraHusaumerr Wan YNoAHOMOYEHHbIM MHAMBUAYAJbHBIM NpesnpuHUMATENEM,
MMMOPTEPOM) MpaB MoTpedbuTens, NpeaycMOTPEHHbIX 3aKOHaMM WM NpPaBOBbIMM aKTamMu Pocculickoli deaepaumy,
peryanpyrowmmMmmn oTHoWweHMA B 061acTu 3alUumTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM Bpeaa
NpU HaAnWuYMM ero BUHbI. Pasmep KOMNeHcauum MopanbHOro Bpeaa onpenensnerca Cyaom M He 3aBUCUT OT pasmepa
BO3MeLLeHMA UMYLLEeCTBEHHOrO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPanbHOIro Bpeaa ocyuwecrBnaercA He3aBUMCMMO OT BO3MeleHMA MmMyLecCTBeHHOro speaa U
NOHEeCEeHHbIX I'IOTpe6VITe/'IeM y6bITKOB.

CraTbA 16. HeaeNcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburena

1. Ycnosuna Aoroesopa, yuwemnawouwme npasa I'IOTpe6MTe}'IFI Nno CpaBHEHUIO C MNpaBuiamu, YCTaHOB/IEHHbIMU
3aKOHAaMN UIN UHbIMU NPABOBbIMU aKTaMU Poccuiickoi CDe,a,epau,MM B obnactu 3aWnTbl Npas I'IOTpE6MTeJ'Iel7I,
NPU3HATCA HeAEﬁCTBMTeﬂbeIMM.

Ecan B pesynbTaTe MCMOAHEHUA A0OroBOpa, YLEMAAWEro npasa noTpebutens, y Hero BO3HUKAN YBbITKM, OHU
NoAnesKaT BO3MELLEHMIO N3roToBMTeIeM (MCNoNHUTENEM, NPOAABLIOM) B NOJIHOM 06beme.

2. 3anpewaetca obycnosaMBaTb npuobpeteHre oaHMX TOBapoB (paboT, ycayr) obssaTenbHbIM NpuobpeteHem
WHbIX TOBapoB (paboT, ycayr). YObITKU, NPUUYNHEHHDbIE NOTPEOUTENIO BCNEACTBME HAPYLLIEHUA ero npasBa Ha cBOboAHbIN
BbIbOp ToBapoB (paboT, ycayr), BoO3mellaoTcs NpoaasLom (MCnoiHMTelem) B NONHOM obbeme.

3anpewaetca obycnoBavBaTb YyAoBAETBOpeHWe TpeboBaHWii noTpebuTenei, npeabABAAEMbIX B TeyeHue
rapaHTMIMHOroO CPOKa, YCA0BUAMM, He CBA3AHHbIMM C HegoCTaTKamu ToBapoe (paborT, ycayr).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. Npogasel, (MCNONHUTENBL) He BpaBe 6e3 cornacusa NoTpebuTens BbINOAHATL A40MNONHUTENIbHbIE PaboThI, yCAyru
3a nnaTy. NMoTpebuTenb BNpaBe 0TKa3aTbCA OT ONaThl TaKMX paboT (ycayr), a eciv oHM oniadyeHsbl, NoTpebuTtensb Bnpase
notpeboBaTb OT NpogaBua (MCNoONHWUTENA) Bo3BpaTa ynnadeHHOW cymmbl. CornacMe noTpebuTens Ha BbIMNOAHEHUEe
OONONHUTENbHbIX PaboT, ycayr 3a naaty obopmaseTcs NpoaasLOmM (MCNONHUTENEM) B MUCbMEHHOM popme, ecnn nHoe
He npeaycmoTpeHo deaepasibHbIM 3aKOHOM.

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2013 N 363-P3)

Cratba 16.1. dopmbl M NOPALOK ONAATbI NPU NpoJaXKe TOBApOB (BbiNONHEHUMN paboT, OKa3aHUM ycayr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. Npopaasey, (MCcNonHUTeNb, BNadenel, arperatopa B C/lydae MCNoO/b30BaHWUA B CBOEN AEATENbHOCTM HaNUYHbIX
pacyeToB ¢ noTpebutenem) o6s3aH obecneunTb BO3MOXKHOCTb OMN/aThl TOBapoB (paboT, ycayr) nyTem MCNob30BaHUA



HaLMOHabHbIX MNATEXHbIX MHCTPYMEHTOB, a TaK¥e HaNMYHbIX pacyeTos no Bbibopy notpeburtens.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 06£3aHHOCTb, YCTAHOBNEHHAA HUXKE, BO3HMKAEeT, ec/n BbIpPy4yKa
npesbiwaeT 30 maH. pybnei (P3 ot 31.07.2020 N 290-d3).

KoHcynbTaHTlAOC: NpuMmeyaHue.
C 01.07.2021 B a63. 2 n. 1 cT1. 16.1 BHOCATCA n3meHeHus (P3 ot 31.07.2020 N 290-d3) Cm. byayLlyto
pefakuuio.

0653aHHOCTL 0becneynTb BO3MOMKHOCTb OMMaTbl TOBapoB (paboT, ycayr) ¢ MCNo/b30BaHUMEM HaLMOHaAbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KapT pacnpocTpaHAeTca Ha npoaasua
(ncnonHuTens, Bnagenbla arperatopa), y KOTOPOro BbipyyKka OT peanu3aumnu ToBapoB (BbINOAHEHUs paboT, OKasaHuA
yCAyr) 3a NpeALecTBYOLNA KaneHaapHbIN roj NpeBbilliaeT COPOK MUIIMOHOB pybaen.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnv mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTcA B MeCTe, Tae He MpefoCTaBaAloTCA YCayrM AocTyna K
NOABWMKHOM paauoTenedpoHHOM CBAM U (MAM) cpeAcTBaM  KONNEKTMBHOrO Aoctyna K MHOOPMAaLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT", npoaasey, (McnonHUTeNb) ocBobOXKaAaeTca oT 06s3aHHOCTM obecneynTb B
3TOM MecTe BO3MOXHOCTb oOnaaTbl TOBapoB (paboT, ycayr) C MCNONb30BaHMEM HALMOHANbHbLIX MAATEXHbIX
WNHCTPYMEHTOB.

Mpoaasel, ocBoboxkagaetca OT 06A3aHHOCTM obecneynTb BO3MOMKHOCTb OMAaThbl TOBAPOB C MCMOJ/b30BaHWEM
HaLMOHaNbHbIX NAATEXHbIX WMHCTPYMEHTOB B TOProBOM 06beKTe, Bblpydka OT peanu3auuu TOBApOB B KOTOPOM
COCTaBNSE€T MeHee NATU MUANNOHOB pybeit 3a NpeaecTByOWNiA KaneHAapHbIN o4,

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTta ToBapoB (paboT, yCayr) MOXKeT NPoM3BOAUTLCA NOTpebuTenem B COOTBETCTBUM C yKasaHMEM NpodaBsLa
(ncnonHuTens) nytem pacyeToB yYepe3 CyOBLEKTOB HALMOHANbHOM NNATEXKHOW CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHue
NnnaTeXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepaumm 0 HaUMOHANbHOW MATEXKHOM
CUCTEME, eC/IM UHOEe He yCTaHoBAeHO denepasibHbIMU 3aKOHAMW UAM WHbIMM HOPMATUBHbIMK MPABOBLIMU aKTamMu
Poccuiickoin Pepepaumn.

3. Mpu onnate ToBapoB (PaboT, ycAyr) HaMYHbIMKN AEHEXKHbIMU CpeacTBammu 06a3aTenbCTBa noTpebutens nepes,
npoAaBuom (McnonHUTeNem) Mo onnaTe TOBapoB (paboT, ycAyr) cUMTAOTCA MCMOIHEHHLIMU B pPasmMepe BHECEHHbIX
[AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA Ha/IMYHbIX AEHEXKHbIX CPeACTB NpoaasLy (MCnoaHWUTeNo) NMBo naaTerKHoMy
areHTy (cybareHTy), ocyLwecTBaAoWeMy AeATeNbHOCTb MO NPUeMy naatexein GU3nYeckmx auL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesofa NpenocTaBAAemblX NOTpebuTenem HaNUyHbIX AEeHEXKHbIX
cpeacts 6e3 oTKPbITUA BaHKOBCKOro cyeTa 0bA3aTenbCcTBa NoTpebuTens nepes NpoAasBLOM (MCNOAHUTENEM) NO onsaTte
ToBapoB (paboT, ycayr) cuMTaloTcA UCMNOJIHEHHBLIMU B pa3mepe BHECEHHbIX AEeHEMXHbIX CPeacTB C MOMEHTa BHECceHus
notpebuTenem HanUYHbIX OEHEXKHbIX CPeacTB KpeauTHOM opraHmsaumm nmMbo 6aHKOBCKOMY M/IaTEXHOMY areHTy
(cybareHTy), OCylecTBAAIOWMM AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Pocculickoit deaepaunm o
HaLMOHA/IbHOM NaTeXKHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMKax MpumMeHaembix dopm
6e3HaIMYHbIX pacyeToB 06s3aTeNbCTBa NoTpebutens nepes NpoAaBLOM (MCNOAHUTENEM) NO onnaTte ToBapoB (pabor,
YCAYr) CUMTAKOTCA UCMOHEHHBIMU B CYMME, YKa3aHHOW B PacnopaXKeHUN O NepeBoAe AEHEXKHbIX CPeacTB, C MOMEHTa
NoATBEPXAEHMA ero NCNoHEHNA 06CNyXKMNBatOLLEN NOTpebuTena KpeaUTHON opraHn3aLmen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCMNONHUTENIO) 3aMpeLleHO YCTaHaB/AMBaTb B OTHOLUEHWUW
04HOTO BMAA TOBapoB (paboT, yciyr) pas/imMyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onaaTbl NOCPeACTBOM Ha/IMYHbIX
pacyeToB UM B PaMKax NPpUMeHseMbIX GopM 6e3HaNNYHbIX PAcYETOB.

5. Mpogasel, (MCMOAHWTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HMKIIME Y NOTPebuTens yObITKM, Bbl3BaHHblE
HapyweHuem TpeboBaHUIM NyHKTa 1 HacTosLLeN CTaTbM.

CrtaTtba 17. Cype6bHan 3awuTa npas notpeburteneun



1. 3awmTa npaB noTpebuTeneli ocyLLecTBAAETCA CYA0M.

3awmTa npaB notpebutenein ycayr, OKasbiBaeMblX (UHAHCOBLIMW OPraHM3aLMAMM, OPraHMU3YHOLLMMMU
B3aMMOZeNCTBME C YNOJHOMOYEHHbIM NO NpaBam noTpebuTtenelt GpUHaHCOBLIX YCAYr B COOTBETCTBUM ¢ PeaepanbHbiM
3akoHoMm "O6 yno/sIHOMOYEHHOM NO NpaBam noTpebutenet GUHAHCOBbLIX YCAYr", OCYLLECTBASIETCA C OCOBEHHOCTAMMU,
YCTaHOB/IEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au BBeageH PenepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vcku o 3awmTe npas notpebutenein moryT 6biTb NpeabaBaeHbl MO BbIOOPY UCTLA B CyA MO MeCTY:

HaXOXAEHUA OpraHM3auMK, a ecin OTBETYMKOM ABASETCA WHAMBUAYA/IbHBLIN NpeanpuHUMaTENb, - €ro
KUTENbCTBA;

KUTEenbCTBa UNIn ﬂpe6blBaHMﬂ NCTUaQ;
3aK/1Il04eHNA A UCNONTHEHNA O0roBOpa.

EcAn UCK K opraHusauuu BbiTEKAeT U3 AeATe/IbHOCTU ee duamana WUaM nNpeacTaBUTENbCTBA, OH MOMKET ObiTb
npeabABAEH B CyA, MO MECTy HaxoXaeHuaA ee duanana uan npeacrTaBuUTeNbCTea.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, nHble UCTLbI MO MUCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebuteneil, ocBoboxkaaloTca oT
ynnaTtbl rocygapCTBEHHOW MOLWAWHBLI B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuiickoit degepaumm 0 Hanorax u
cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NMPAB NOTPEGUTENEN NMPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MNpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B cnydyae obHapyKeHUsA B TOBAape HeAOCTaTKOB, €C/IM OHU He Bbln OroBOpPEHbI NPOAABLOM, MO
cBoemy Bblbopy BrpaBge:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenu u (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TAKOW }Ke TOBap APYroi Mapku (Moaenu, apTUKyna) C COOTBETCTBYHOLLMM NepepacyeTom
NMOKYMHOW LLEHDI;

I'IOTpe6OBaTb COpasMepHOro ymeHbLlueHunA noxynHon LeHbl,

I'IOTpe6OBaTb He3amMeaNTENbHOIO 6e3BO3Me3AHOFO YCTPpaHEHNA HEeAOCTAaTKOB TOBapa WU BO3MELWLEHUA
Pacxo4oB Ha UX ncnpasaeHune I'IOTpe6MTel'IeM UIN TPETBUM TNLLOM;

OTKa3aTbCA OT NCNOJTHEHNA 00IroBOPa Kynan-npogaxKm un I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap Cymmbl. Mo
Tp86OBaHI/II-O npoaasua u 3a ero cHert I'IOTpE6MT€J'Ib AO01XKeH BO3BPATUTb TOBAP C HEAOCTATKAMMU.

Mpu 3TOM noTpebutenb BhpaBe NOTPEOOBATH TaKKe MOJHOrO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX €emy
BC/IeACTBME NPOAANKM TOBApa HEHAANENKALLEero Kayectsa. Y6bITKM BO3MELLAIOTCA B CPOKU, YCTAHOB/IEHHbIE HACTOALLMM
3aKOHOM AN15 YA0BAETBOPEHMA COOTBETCTBYIOWMX TpeboBaHMM noTpebutens.

B OTHOLWEHUN TEXHMUYECKM CNOMKHOrO ToBapa notpebuTesnb B Ciydae O0BHaApy)KeHUA B HEM HeAOCTaTKOB Brpase
OTKa3aTbCA OT MCMONHEHMS AOrOBOpa Kynan-npoaaku v noTpebosaTb BO3BpaTa ynjaavyeHHOM 3a TaKoW TOBap CyMMbl
nmbo npeabasuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM e MapKu (Moaenn, apTUKyna) UAM Ha TaKoW Ke ToBap
ApYroit mapku (Moaenu, apTUKyaa) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMNHOM LeHbl B TeYeHne NATHaALATU AHel co
OHA nepefaun noTpebuTento Takoro ToBapa. [0 MCTEYEHMM 3TOTO CPOKa YKasaHHble TpeboBaHMA nogsexart
YZ0B/IETBOPEHMIO B O4HOM U3 C/leayHoWwmnx Cy4Yaes:

06Hapy>+(eHV|e CylweCTBeHHOro He40CTaTKa TOBapa;



HapyLleHMe YCTAaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBApa;

HEBO3MOXHOCTb UCMOJ/Ib30OBAHUA TOBAPA B TEYEHUE KaXKOOro roga FapaHTMﬁHOFO CPpOKa B COBOKYMHOCTU 6onee
4yem TpuauaTb ,ﬂ,HeVI Bcnencrene HEOAHOKPATHOIO YCTPAaHEHUA ero pa3/IMyHbIX HE4O0CTAaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBApPOB yTBEpPXKAaeTca MpaBuTensctBoM Poccuiickol degepaumm.
(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHWsA, yKasaHHble B NyHKTe 1 HacToslWel CcTaTbM, NpeabaBAAOTCA noTpebutenem npoaasly AnbO
YNOJHOMOYEHHO OpraHM3auMm AU YNONHOMOYEHHOMY UHAMBMAYANbHOMY NpesnpuHUMaTENto.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens Bnpase NpeabABUTb TPebOBaHMA, YKa3aHHble B ab3alax BTOPOM M NATOM MyHKTa 1 HacToswen
cTaTbM, M3roTOBUTENIO,  YMNOJIHOMOYEHHON  OpraHM3auuu WAW  YNOJIHOMOYEHHOMY  MHAUBUAYa/lbHOMY
npeanpuHMmaTento, UMnopTepy.

(B pea. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

BmecTo npeabABneHUs 3TUX TpeboBaHMI NoTpebuTe b BNpaBe BO3BPATUTb U3FOTOBUTENIO UM MMMOPTEPY TOBap
HeHa/1exallero KayecTsa M noTpeboBaTbh BO3BpaTa yrnjia4yeHHOM 33 HEro CyMMbil.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - PepepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME Y NOTPEbUTENA KAacCOBOro MM TOBAPHOMO YeKa NMB0 MHOro AOKYMEHTa, YAOCTOBEPAIOWMX GaKT u
YCNOBUA NOKYMKM TOBapa, He ABASETCA OCHOBaHMEM A5 0TKasa B YA0BAETBOPEHUM ero TpeboBaHui.

Mpopasel, (M3roToBMTENb), YMNOAHOMOYEHHAs OpraHM3auus WAWM  YNOJIHOMOYEHHbIN  WHANBUAYANbHbIN
npegnpuHMmaTtenb, Mmnoptep 06s3aHbl NPUHATL TOBap HEHag/eXKallero KadyectBa y noTpebutens u B ciayyae
HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MNoTpebutens BNpase y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa 0 NpUYMHAX BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa Npogasel, (M3roToBUTE/b), YNOJHOMOYEHHas
OpraHM3aumnsa UaM YNONHOMOYEHHbI MHANBUAYANbHBIN NpeanpUHMMaTENb, MMNopTep 06A3aHbl NPOBECTU 3KCNEepPTU3Y
TOBapa 3a CBOWM CYET. DKCNepTM3a TOBapa NPOBOAMTCA B CPOKM, YCTaHOB/EHHble cTatbaAmM 20, 21 u 22 HacToALwero
3aKoHa gns yAoBAETBOPEHMA COOTBETCTBYOWMX TpeboBaHnin noTpebutens. NotpebuTtenb BNpase NpUCYTCTBOBaTb NpuU
npoBeLeHMUN 3KCNEPTU3bI TOBAPaA U B C/ly4ae HeCOornacus ¢ ee pesyibTaTaMu OCMOPUTb 3aK/I0YEeHMEe TaKOM 3KCNepTM3bl B
cyaebHom nopsagke.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCNepTM3bl TOBAPA YCTAHOBJ/IEHO, YTO €ro HeAO0CTaTKM BO3HUKAWN BCAEACTBUE OBCTOATENLCTB,
3a KOTopble He oTBevyaeT npogaseu, (M3roToBMTeNb), NoTpebuTenb 06s3aH BO3MECTUTb NpoAasly (M3roToBUTENID),
YNOAHOMOYEHHOMN OPraHn3aLmMm UaM YNoaHOMOYEHHOMY UHAMBUAYAAbHOMY NpeAnpUHMMATENO, UMNOPTEPY Pacxoqpbl
Ha NpoBeAeHMe 3KCNepPTU3bl, a TaKXKe CBA3aHHbIE C ee NPoBeAeHMEM PacXoabl Ha XpaHEHME M TPAHCNOPTUPOBKY TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasel, (M3rotoBUTENDb), YMNOJHOMOYEHHAA OPraHM3aUMa MWAM  YNOJHOMOYEHHbIN UMHAMBUAYANbHbIN
npeanpuHMMaTeNb, UMMNOPTEP OTBEYAET 3a HeJOCTaTKM TOBapa, HAa KOTOPbIN He YCTAaHOBJ/IEH FapaHTUMHBINA CPOK, eciu
noTpebuTenb AOKaXKeT, YTO OHU BO3HUKAN A0 Nepefaym ToBapa NoTpebuTento uan no npMynHam, BO3HUKLIMM 40 STOro
MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHUKN TOBapa, Ha KOTOPbIN YCTAHOBEH FAaPAHTUIHBIA CPOK, NpPoAaBeL, (M3roToBUTEb), YNOJHOMOYEHHas
OpraHu3aumMa nam yrnoaHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpMHUMaTENb, UMMNOPTEP OTBEYAET 3a HEeAOCTAaTKM TOBapa,
€C/IN He JOKaKeT, YTO OHM BO3HWKAM Nocae nepegayv ToBapa NotpebuTento BCAEACTBME HapylleHusa notpebuTtenem
npaBua UCMO/b30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM TOBapa, AeNCTBUIN TPETbMX UL, NN HENPEOAOAMMON CUNLI.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee NATU KUAOrPaMMOB ANA PEMOHTA, YUEHKM,
3aMeHbl M (UaM) BO3BpaT WX NOTPebuTeNto OCYWEeCTBAAITCA CUIamMM M 3a cyeT Npojasua (M3rotoBuTens,
YNOJIHOMOYEHHOM OPraHU3auMM UaK yNnoJHOMOYEHHOTO MHAMBUAYANbHOTO NpPeanpuHUMaTens, umnoptepa). B caydae



HEeUCNONHEHMUA AaHHOW 06A3aHHOCTW, a TaKKe npu OTCYTCTBUM npoAasua (M3rotosuTensd, YNOJHOMOYEHHOM
opraHuM3auMm WAM YNoJIHOMOYEHHOrO WMHAMBMAYANbHOrO NpeanpUHUMaTENs, MMMNopTepa) B MecTe HaxoXAaeHus
notpebutens AocTaBka M (MAKM) BO3BPAT YKa3aHHbIX TOBAapPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom
npogasey,  (M3rotoBUTENb,  YNOJHOMOYEHHas  OpraHM3aumMa  WAM  YNOJAHOMOYEHHbIA  UHAMBUAYA/bHbIN
npeanpuvHMMmaTeNb, UMNopTep) 06sa3aH BO3MECTUTL NOTPebUTeNto pacxobl, CBA3aHHbIE C A0CTaBKOW U (MAK) BO3BPaTOM
yKa3saHHbIX TOBapoB..

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabaBneHUn notpeburtenem tpeboBaHMii B OTHOLLEHUM HEA0CTAaTKOB TOBapa

1. Motpebutens BNpase NpesbABUTb NPeAyCMOTPEHHbIE cTaTbel 18 HacToAwero 3akoHa TpeboBaHMA K NPoAaBLy
(n3roToBUTENIO, YNOJIHOMOYEHHOW OPraHM3auMM WU YNOJHOMOYEHHOMY MWHAMBUAYANbHOMY MpeanpuHMMaTento,
MMMOpPTEpPY) B OTHOLIEHUN HEZOCTAaTKOB TOBapa, €CM OHU OBHapy)KeHbl B TeYeHWe rapaHTUIMHOIO CPOKa WM CPOKa
rogHocCTw.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapOB, Ha KOTOPble FaPaHTUMHbBIE CPOKU WUAN CPOKU TOAHOCTM HE YCTAHOBAEHbI, noTpebuTtens
BNpase NpeabaBUTb YKasaHHble TpeboBaHUA, ec/IM HeJoCTaTKM TOBAapOB OOHapPYKEHb! B Pa3yMHbIN CPOK, HO B Npeaesax
ABYX NeT CO AHA nepedayun ux notpebutento, ecnv 6onee ANUTENbHble CPOKM He YCTaHOBAEHbl 3aKOHOM WM
[OroBOPOM.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIiHbIA CPOK TOBapa, a TaKXKe CPOK ero CnyKbbl MCUMCNSETCA Co AHA nepedayn ToBapa noTpebuTenio,
€C/IN MHOE He npeaycMoTpeHo aorosopom. Ecnm aeHb nepegayn yCTaHOBUTbL HEBO3MOMXKHO, 3TU CPOKU MCHNCNAIOTCA CO
OHA U3roToB/IEHMA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ona ce3oHHbIX ToBapoB (06yBM, ogexabl M MPOYMX) ITU CPOKM UCHUCAAIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYIOLLErO CE30HA, CPOK HACTyn/jeHWs KOTOPOro onpeaensercid COOTBETCTBEHHO CybbeKkTamu PoccuicKoi
denepaunn Ucxoaa U3 KIMMaTUYECKUX YCIOBUIM MeCTa HaxoXKaeHuA noTpebutenei.

Mpu npoaaxke ToBapoB No obpasLam, Mo NoYTe, a TaKKe B C/IyYasaX, C/IM MOMEHT 3aK/IH0UYeHUs AOrOBOPa Kynau-
NpoAa*KM U MOMEHT nepesayn ToBapa NoTpebuTento He COBNAAAlOT, 3TU CPOKM UCUMUCAAKOTCA CO AHA AOCTaBKM TOBapa
notpebutento. Ecnm notpebutens AMLEeH BO3MOXKHOCTU UCNONb30BaTb TOBAp BCNEACTBME 0O6CTOATENLCTB, 3aBUCALLMNX OT
npoaasua (B 4acTHOCTM, TOBAp HYXAAETCA B CMeuMasnbHOM YCTAaHOBKE, MOAKAYEHUN UAM COOpPKE, B HEM MMEHOTCA
HeAO0CTaTKM), FapaHTUINHBIN CPOK He TeyeT A0 YCTPaHeHWA NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, NOAK/OYEHNA, COOPKM TOBapa, YCTPaHEHUA 3aBUCALMX OT NPoAaBLa 06CTOATENbCTB, BCIEACTBME KOTOPbIX
noTpebutenb He MOXKET MCNO/Ib30BaTh TOBAP MO Ha3HAYeHWo, ONpeae/iTb HEBO3MOMXKHO, 3T CPOKU MCUYUCAAKOTCA CO
[AHA 3aKNI0YEHMA A0TOBOPa KYNAN-NPOAasKu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHOCTK TOBaApa onpeaendaeTtca nepmogom, ncHncnaembim CO OHA U3roTtoBJ/IEHUA TOBapa, B Te4YeHUe
KOTOPOro OH npuroaeH K ncnosib3o0BaHuo, Naun AaTOﬁ, A0 HacTtynieHuna KOTOpOVI TOBap npurogeH K nCnosib30BaHUHO.

MPOAOMKUTENBHOCTD CPOKa TOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 06A3aTeNbHbIM TpeboBaHUAM K
6e3onacHOCTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. FapaHTUHbIE CPOKWM MOTYT YCTAaHaBAMBATbCA HAa KOMMIEKTYIOWME M3L4ENUA U COCTaBHble 4aCTM OCHOBHOTO
TOBapa. FapaHTUIHbIE CPOKM Ha KOMMIEKTYIOWME U3LENA U COCTaBHbIE YaCcTU UCYUCIAIOTCA B TOM Ke NOPAAKE, YTO U
rapaHTUMHbLIN CPOK Ha OCHOBHO TOBap.

FapaHTUIHbIE CPOKM Ha KOMMNEKTYIOWME U3AENA U COCTAaBHbIE YacTU TOBApa CYUTALOTCA PAaBHbIMU rapaHTUIiHOMY
CPOKY Ha OCHOBHOE M3Ae/ne, eclM MHOE He YCTaHOBJ/IEHO LOroBOPOM. B ciyyae, eciv Ha KOMMAEKTYloLWee usgenune u
COCTaBHYIO YacTb TOBapa B 40OrOBOPE YCTAHOB/IEH FAPAHTUMHBIN CPOK MEHbLLIEN NPOAOCIKUTENBHOCTU, YEM FaPaHTUNHBIN
CPOK Ha OCHOBHOE Wu3genune, notTpebuTenb BNpaBe npeabABUTb TpPebOBaHWA, CBSA3aHHble C HeAoCTaTKamwu
KOMM/IEKTYIOLLEro M3Aenna M COCTaBHOM 4YacTW ToBapa, MpPU MX OBHAPYKEHUW B TeYeHMe rapaHTUIMHOro CpoKa Ha
OCHOBHOE M34eNne, ecii MHOE He NpPeayCMOTPEHO AO0rOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



EcnM Ha KOMN/eKTylollee M34enne YCTaHOBJEH TapaHTUMHbLIA CPOK 6oAblueid NPOAOANKUTENbHOCTH, Yem
rapaHTUIHbLIA CPOK Ha OCHOBHOM TOBAp, NoTpebuTens BNpaBe MNpeabABUTb TPebOBaHWA B OTHOLUEHWW HeAO0CTaTKOB
TOBapa NpW YC/IOBMM, YTO HEAOCTaTKU KOMIJIEKTYIOLLEro n3aenvsa obHapyKeHbl B TeYeHWe rapaHTUIMHOTO CPOKA Ha 3To
nsgenve, He3aBUCUMO OT UCTEYEHUA rapaHTUIMHOTO CPOKa Ha OCHOBHOM TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂU.LEﬁ CTaTtbe, AoBOAATCA OO CBeAeHuA ﬂOTpe6MTeﬂﬂ B VIH(I)OpMaLI,VIM O TOBape,
I'Ipe,D,OCTaBIIFIEMOﬁ I'IOTpE6MTEJ'HO B COOTBETCTBMM CO CTaTbel 10 HacToALero 3aKoHa.

5. B cnyyasx, Koraa npeaycMoOTPEHHbIN 40roBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX 1eT U He4oCTaTKu
TOBapa 0bHapyXeHbl noTpebutTenem no NCTeYeHNM rapaHTUIMHOTO CPOKa, HO B Npeaenax AByX JieT, noTpebutenb Bnpase
npeabsaBuTb nNpoaasly (M3rotoBuTento) TpeboBaHWUA, NpPeayCMOTPEeHHble cTaTbel 18 HacTosuwero 3akoHa, ecnu
[AOKarKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 ero nepeaadn notpebutento nam no npuynHam, BOSHUKLIMM A0 3TOro
MOMEHTa.

(n. 5 BBepeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbiABNEHUS CyLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebuTenb Bnpase MNpPeAbsBUTb U3FOTOBUTENIO
(ynonHomMou4eHHOM oOpraHMsaumMm WAW  YNOJHOMOYEHHOMY WHAMBMAYA/NIbHOMY NpeanpuHMMaTENto, uUmnopTepy)
TpeboBaHMe 0 6e3B03MEe34HOM YCTPAHEHUN TaKUX HEAOCTATKOB, EC/IM AOKAXKET, YTO OHM BO3HUK/M 40 Nepeaaymn ToBapa
noTpebuTento UAM No NPUUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHME MOMKET BbiTb NpeabABAeHo,
€C/IN HeJ0CTaTKM ToBapa OBHapy)KeHbl MO UCTEYEHUM ABYX /NIET CO AHA nepefadyn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIO Ha TOBap CPOKa CAy»Kbbl UK B TEYEHWE AECATU JIET CO AHA Nepesayn ToBapa noTpebutento B ciydae
HeyCTaHOB/EHUSA CPOKa CyKbbl. Ecnn yKasaHHoOe TpeboBaHMe He YA0BNETBOPEHO B TeYEHME ABAALATU AHEM CO AHA ero
npeabABAeHUs NoTpebuTenem Unm obHapy*KeHHbI UM HE40CTaTOK TOBapa ABNAETCA HEYCTPaHMMbIM, NOTpebuTenb no
cBoeMy Bblbopy BMNpaBe NpPeabABUTb M3rOTOBUTE/NIO (YNOJHOMOYEHHOM OpraHusauuMmM WAW  YNOJHOMOYEHHOMY
MHAMBUAYANIbHOMY MpeanpuHUMATENO, UMMNOPTepPY) WMHble NpeaycMOTPeHHble MYHKTOM 3 cTaTbk 18 HacToAwero
3aKoHa TpeboBaHWA WM BO3BPATUTb TOBAP M3roTOBUTENIO (YNOJHOMOYEHHOM OpraHu3auuMuM UM YNnoaHOMOYEHHOMY
MHANBUAYANbHOMY NPeAnpUHUMATENO, UMNOPTEpPY) 1 NoTpeboBaTh BO3BpaTa ynaayeHHON AeHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHue He[o0CTaTKOB TOBapa u3rotosutenem (nNpopasuom, YNOAHOMOUYEHHOW opraHusaumei
WU YNONTHOMOUYEHHbIM MHAVUBUAYA/IbHLIM NpeanpPUHUMaTENEeM, UMNOPTEPOM)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpoK ycTpaHeHus HeaoCTaTKOB TOBapa He onpegesieH B NUCbMeHHOM ¢popme cornalleHmMem CTOPOH, 3TH
HeLOCTaTKM OO/IKHbl  BbiTb  yCTpaHeHbl UM3roToBMTENEM (NPOAAaBLOM, YNOJHOMOYEHHOW OpraHusauuen Waun
YNOAHOMOYEHHbIM MHAMBUAYANAbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM) HE3AMEANUTENIbHO, TO €CTb B MUHUMA/IbHbIN
CPOK, 06BEKTUBHO HEOBXOAUMbBIN AN UX YCTPaHeHUA C yyeTom 0bbl4HO NpumeHsemoro cnocoba. CpoK ycTpaHeHus
HeAO0CTaTKOB TOBapa, onpeaensemblii B NUCbMeHHOM GopmMe CornaleHnem CTOPOH, He MOXKET MpeBblWwaTb COPOK NATb
AHen.

B cnyyae, ecnm Bo Bpema yCTpaHEHWs HeAOCTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT yCTpaHeHbl B
OonpefeneHHbI corfalleHnemM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/OYMTb COrflalleHMe O HOBOM CPOKe YCTpaHeHus
HefoCTaTKoB, ToBapa. [pM 3ToM OTCYTCTBME HEObBXoAMMBbIX A5 YCTPaHEeHMA HefOoCTaTKOB TOBapa 3amacHbIX 4acTew
(netaneii, matepuanos), obopysoBaHMA WAN NOJOOHbIE MPUYMHBI He SBAAIOTCA OCHOBAHMEM [A/1A 3aKNYeHUs
COrNalWeHnss 0 TaKOM HOBOM CPOKe M He OCBOOOMKAaloT OT OTBETCTBEHHOCTU 3a HapylleHWe CpoKa, onpesesieHHOro
cornaweHnem CTOPOH NepBoHaYasbHoO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB [AJIUTENIBHOrO MNOJ/Ib30BAHUA W3roTOBMTENb, NpogaBel, AMBO YNOJHOMOYEHHAs
opraHusaumMa MAW  YNOAHOMOYEHHbIM  WHAMBUAYANbHbIA  NpeanpuHMMaTens 06f3aHbl  NpM  NpeabABAEHUU
notpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPOK 6e3B03mMe34HO NpeaocTaBuTb NOTPE6GUTENO Ha Nepuos
peMoHTa TOBap A/IMTENbHOro Mo/b30BaHMA, 061a4aloWmMii STUMKN Ke OCHOBHbIMM NOTPEBUTENbCKUMKW CBOMCTBAMMU,
obecneyns AOCTaBKy 3a CBOM cyeT. lNepeyeHb TOBAPOB A/IMTENLHOMO NO/b30BaHMA, HAa KOTOPbIE YKa3aHHoe TpeboBaHue
He pacnpocTpaHaeTcs, ycTaHaBaneaeTca MNpasutenbctBom Poccuiickoit Pegepaumm.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUA HeAOCTAaTKOB TOBapa rapaHTMIHbLIA CPOK Ha Hero NpoA/eBaeTcs Ha nepuos, B TeyeHue
KOTOPOro TOBap He MCNo/Ib30BasICA. YKa3aHHbIN Nepuoa ncumcaseTcs co gHs obpauweHusa notpebutensn c TpeboBaHMem
06 ycTpaHeHUW HepOCTaTKOB TOBAapPa A0 AHA BblAauyM ero no OKOHYaHUW pemoHTa. Mpu Bblgaye ToBapa M3roToBUTE/b
(npopaBeu, yNOAHOMOYEHHAsA OpraHM3auma MW YNOJHOMOYEHHbIA MHAMBUAYAAbHBIN NpeanpuHMMaTesb, UMNopTep)
06a3aH npegocTtaBuTb B NUCbMeEHHOW ¢dopme noTpebutento MHbopmaumio O pate obpalieHua noTpebutena c



TpeboBaHMem 06 ycTpaHeHMM O0BHapY>KeHHbIX MM HeA0CTaTKOB TOBapa, O AaTe nepeaayun Tosapa norpebutenem ans
YyCTpaHeHWA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB TOBapa C WMX onucaHuem, 06 MCnonb30BaHHbIX
3anacHbIX 4acTax (getansx, matepuanax) U o fJaTe BblgadM ToBapa NOTPebUTEN0 MO OKOHYAHWKM YCTpaHeHusA
HeAoOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHEHUU HEAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMIMIEKTYIOLWEro U34enuns Uamnm coCTaBHOM YacTu
OCHOBHOIO M34enunsi, Ha KOTOopble YCTAHOBAEHblI rapaHTUIHbIE CPOKW, Ha HOBble KOMMJEKTYOWEE M3AENME UK
COCTaBHYH 4acTb OCHOBHOIO WM34eNMA YCTaHAB/MBAETCA rapaHTUMHbLIA CPOK TOM Ke NPOAO/IKUTENbHOCTM, YTO M Ha
3aMEHEHHblE KOMMJEKTYOWEee U3feNne WAN COCTAaBHYK 4YacTb OCHOBHOMO W34enunsA, ec/iu MHOE He NpenycMOTPEHO
[Or0OBOPOM, U FapaHTUIAHBINA CPOK UCYMUCNAETCA CO AHA BblAAYM NOTPeObUTENO STOFO TOBAapPa NO OKOHYAHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HeHag/1eXKallero Kayecrsa

1. B cnyyae obHapyxeHus notpebutenem HeLOCTaTKOB TOBapa W npeabsasaeHUA TpeboBaHWUA O ero 3ameHe
npogasey,  (M3rotoBWUTENb,  YNOJHOMOYEHHAs  OpraHM3aumMa  WAW  YMNOJHOMOYEHHbIN  UHAUBMAYAbHbIV
npeanpvHMMaTeNb, UMNOPTEP) 06A3aH 3aMEHUTb TaKOM TOBap B TEYEHME CEMU AHEel CO AHA NPeabABNEHUA YKa3aHHOro
TpeboBaHuA noTpebutenem, a Npyu HeobXOAUMOCTU AOMNONHUTENLHOM NPOBEPKN KayecTBa TaKoro ToBapa MpoAasBLOoMm
(n3roToBuTENEM, YNONHOMOYEHHOM OpraHM3aumMelr MAU YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) - B TeYeHMe ABaALUaTV AHel co AHA NpeabABAeHUA YKa3aHHOro TpeboBaHuA.

Echm y npogasua (M3FOTOBMT€/’IF|, YI'IOJ'IHOMO‘-IeHHOI\/'I opraHnsaumm mam ynoaHOMOYEHHOro MHAMBUMAYabHOIo
npeanpuHmMmMmaTenA, MNmopTepa) B MOMEHT npeabABAEeHUA Tpe6OBaHVIF| OTCYTCTBYET HEO6XOAMMbIl7I AnAa 3aMeHbl TOBap,
3aMeHa O0J1XXHa 6bITb nposeaeHa B Te4eHne mecala Co AHA nNpegbABNEHNA TAKOIo Tpe6OBaHVIF|.

B paioHax KpaiiHero CeBepa M npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebutens o 3ameHe Tosapa
NOANENKMUT YA0BNETBOPEHMNIO MO €ro 3asaB/eHUIO B CPOK, HEOBXOAMMbIN A1a 0YepeaHON AOCTaBKM COOTBETCTBYIOLLErO
TOoBapa B 3TW pPaioHbl, B C/Ayyae OTCYTCTBMA Y NpoAasBua (M3roToBUTENs, YMOJIHOMOYEHHOW OpraHusaummM wau
YMNO/IHOMOYEHHOIO MHAMBUAYANLHOIO MpeanpuHMMaTENs, UmnopTepa) HeOBXoAMMOro A/1A 3aMeHbl TOBapa Ha AeHb
npeabaBAeHUA yKa3zaHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemu gHei, no TpeboBaHUO NoTpebutens npogasel, (M3roToBUTE b
Mb0o ynosHOMOYEHHaAA OpraHM3aumMa UAW YNONHOMOYEHHbIN UHAVBUAYANAbHBIA NpegnpUHMMaTENb) B TeYeHne Tpex
OHel co gHA npeabsaBneHus TpeboBaHMA O 3ameHe ToBapa 06s3aH 6e3BO3Me3HO NMPeaoCTaBUTb NOTPebUTeNto BO
BPEMEHHOEe M0/Ib30BaHME HA NepMos 3aMeHbl TOBap AJIUTENbHOIO MNO/1b30BaHWUA, 061a4al0WMIA STUMM KE OCHOBHbIMM
noTpebuTenbCKMMM CBOMCTBAMM, 0becneymns ero A0OCTaBKy 3a CBOM cYeT. ITO NPABU/IO HE PACNPOCTPAHAETCA Ha TOBapbl,
nepeyeHb KOTOPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwero 3aKoHa.
(B pea. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

2. ToBap HeHaANEKALLEro KayecTBa [AO/IKEH OblTb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He 6biBLUKIA B
ynotpebneHum.

I'IpM 3amMmeHe ToBapa FapaHTMﬁHblVl CPOK ncHncnAaeTca 3aHOBO CO AHA nepenayvn ToBapa FIOTpeﬁl/lTeﬂl-O.

CraTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTena o copasMepHOM YMEHbLIEHWMU MOKYMNHOW LieHbl TOBapa, BO3MELLEHMMU PAcXOoAoB Ha
ncnpasneHue HedOCTaTKOB TOBapa MoTpebutenem MAM TPETbUM AULOM, BO3BpaTe YNnaayeHHOM 3a ToBap AEHEXKHOM
CYMMbI, a TakXe TpeboBaHWe O BO3MelleHMM YBbITKOB, MPUUMHEHHbIX NOTpebuTento BCAeACTBME MPOAAXKM TOoBapa
HeHaANe)Kallero Kayecrsa IM6o NpesocTaBAeHNUA HeHaa exKallen MHbopMaL MK 0 ToBape, Nog/exaT ya0BAeTBOPEHMIO
npoaasuom (M3rotoBuTENEM, YMNOAHOMOYEHHOM OpraHuM3aumMen WAM  YNOSHOMOYEHHbIM  MHAMBUAYANbHbIM
npeanpuHMMmaTenem, MMNopTepom) B TeYeHNe AeCATM AHEN CO AHA NPeabABAeHNA COOTBETCTBYIOWEro TpeboBaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CraTtbA 23. OTBETCTBEHHOCTb NPOAABLA (U3roTOoBUTENA, YNOJIHOMOYEHHOW OPraHU3aLnmM AN YNOJIHOMOYEHHOTO
MHAUBUAYANIbHOTO NpeanpUHUMATENA, UMNOPTepa) 3a MPOCPOUKY BbiNOJIHEHUA TPe6oBaHMii noTpebutens

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npepycMoTpeHHbIXx cTatbamm 20, 21 u 22 HactoAwero 3aKoHa CPOKOB, a TaKXKe 3a



HeBbINOMHEHME (3a4epPXKYy BbiNosHeHMA) TpebosBaHMA MnoTpebuTens o NpeaocTaBAEHUN eMy Ha MNepuojd, PeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npoAasel, (M3roToBMTENb, YNOJAHOMOYEHHAA OpraHM3auMsa WAM YNONHOMOYEHHbIN
MHAMBUAYANbHbIN NpeAnpuHUMaTENb, MMMNOPTEP), AONYCTUBLIMIA TakMe HapyleHuda, ynaaumsBaeT noTpebuTento 3a
KaKabli AeHb NPOCPOYKMN HEYCTOMKY (NeHo) B pasmepe 04HOTOo NPOLEHTa LeHbl ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenseTca, UCXOAA M3 €ero LEHbl, CyLIecTBOBaBLWEN B TOM MecTe, B KOTopom TpeboBaHue
noTpebutens AoNXKHO 6bi10 6bITb YA0BNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNIOJIHOMOYEHHONM OpraHusaumnein nam
YNOJIHOMOYEHHbIM MHAMBUAYANbHLIM MpegnpuHUMaTeseM, UMNopTePOM), B AeHb A0O6POBONLHOIO YA0BAETBOPEHUA
Takoro TpeboBaHMA UAU B AEHb BblHECEHUA cyaebHOro pelweHus, ecan TpeboBaHue A406POBONLHO YAOBNETBOPEHO He
6bl710.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHMA TpeboOBaHMI NOTPeObUTENA B CPOKM, MPesyCMOTPEHHbIe cTaTbAmM 20 - 22 HacToALWero
3aKkoHa, noTpebuTenb BApaBe MO CBOEMy BblOOpYy NpeabABUTb MHble TpeboBaHMA, YCTaHOB/IEHHble cTaTbel 18
HacToAllero 3akoHa.

Cratba 23.1. MNocneacTBuA HapyweHUA NPOAaBLOM CPOKa Nepesavun npepBapyuTesibHO ONA4YeHHOro ToBapa
notpeburenio
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynau-npoaaxu, npeaycMmatpueatoLmii 06a3aHHOCTb NOTPebUTENA NpeaBapuTENbHO ONIaTUTb TOBap,
[OONIKEH CoAeprKaTb YC/IOBME O CPOKE Nepeaayn ToBapa notpebutentio.

2. B cnyyae, ecam npodasel, NOAYYMBLINK CyMMY NpeaBapuTenbHOM onaathl B onpeaeneHHOM A0TOBOPOM Kynan-
npoaaxku pasmepe, He UCMOJIHUA 0653aHHOCTb MO Nepeaaye ToBapa NOTPEOUTENIO B YCTAHOB/IEHHbI TaKUM AOrOBOPOM
CPOK, NnoTpebutesnib No cBoemMy Bblbopy BrpaBe NoTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBNEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/IbHOM ONnaTbl TOBapa, He nepeaaHHoro NPoAaBLOM.

Mpu 3TOomM noTpebutenb Bnpase NOTPe6OBATb TaKKe MOJAHOrO BO3MELWEHUA YObITKOB, NPUUYMHEHHbLIX emy
BC/IeACTBME HapyLWEHUA YCTaHOBAEHHOTO AOTOBOPOM KYMAM-MPOAAXKM CPOKa nepeaayn npeasapuTesisHO OnaavyeHHoro
ToBapa.

3. B c/nyyae HapyweHWa YCTaHOBAEHHOTO AOrOBOPOM KYM/M-MPOAAXKM CPOKa nepedadn npeaBapuTenbHo
onjayeHHOro ToBapa MOTPebuTento Npogasel, YNnauMBaeT emy 3a KarKAbli AeHb NMPOCPOYKM HeyCTOWKY (neHu) B
pasmepe NoJIoBMHbI NPOLLEHTa CYMMbl NpeaBapuTesIbHOM onaaTbl TOBapa.

HeycTolika (nNeHu) B3bICKMBAETCA CO AHA, KOraa No AOroBopy Kynau-npogaky nepefada ToBapa notpebutento
AONKHa 6blna 6bITh OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa NOTPedbUTento AN A0 AHA YAOBNETBOPEHUA TpeboBaHUA
noTpebutens o Bo3BpaTe emy NpeaBapuTesibHO YNAaueHHOW UM CYMMbI.

Cymma B3bICKaHHOM noTpebutenem HeycTOMKKU (NeHn) He MOMKET MpeBbllWwaTb CYMMY NpeaBapuTenbHON onaaThbl
ToBapa.

4. TpeboBaHua notpebuTena o Bo3BpaTe YNAayeHHOM 3a TOBAP CyMMbl M O MOJSIHOM BO3MELLEHUMN YBbITKOB
NoANieXaT yOOBNETBOPEHMIO NPOAABLOM B TeYeHUEe JeCATM AHeN cOo AHA NpeabsB/eHUs COOTBETCTBYHOLLENO
TpeboBaHMA.

5. Tp86OBaHI/I‘r'I FIOTpE6MTEI'IFI, YCTaHOB/1IEHHbIE MYHKTOM 2 HaCTOFlLLI,Eﬁ CTaTbU, HE NoANnexart yaoBaeTBOpPEHMUIO,
eC/in npogasely, OOKaXeT, YTO HapyweHue CpOKOB nepedayu I'lOTpe6VITe}'IIO npeaBapuTesibHO ON1Ia4eHHOro TOBapa
npousowno scneacrsmne HenpeOAOﬂMMOVI CUbl U1K NO BUHE I'IOTpe6MTeﬂﬂ.

CraTbAa 24. PacueTbl ¢ noTpebutenem B cayyae npuobpeTeHNa UM TOBapa HEHaA1eXKaLLero KauecTea
1. Mpu 3ameHe ToBapa HEHAANENKALLEro KayecTBa Ha TOBAP 3TOM e MapKu (3TUX Ke mogenn u (Mau) aptukyna)
nepepacyeT LeHbl TOBapa He NPon3BoAUTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpun 3ameHe TOBapa HeHaA/eXallero KayecTBa Ha TaKOW e ToBap APYroid mapku (moaenu, apTukyna) B



cnyyae, ecnv LeHa ToBapa, MOAJeNKalllero 3ameHe, HUXe LeHbl ToBapa, NpeaocTaB/AeHHOro B3amMeH, notpebutesnb
OOJ/IKEH A0NNaTUTb pasHULY B LieHax; B C/lydae, ecin LieHa ToBapa, MoA/fekalllero 3ameHe, Bbille LieHbl TOBapa,
npeAocTaBNeHHOro B3aMeH, pasHMUa B LieHax Bbinaaymeaetcs notpebutento. LleHa ToBapa, nognexallero 3sameHe,
onpepenseTcs Ha MOMEHT ero 3ameHbl, a ecan TpebosaHue nNoTpebuTens He yAOBNETBOPEHO NPOAABLIOM, LeHa
3aMeHAeMOro ToBapa U LieHa nepeaBaeMoro B3aMeH ToBapa onpeaenatoTcd Ha MOMEHT BbIHECEHUS CY0M pPelleHns o
3ameHe ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHNA 0 COPAa3MEPHOM YMEHbLUEHWW NMOKYMHOM LieHbl TOBapa B
pacyeT NPUHUMAETCA LeHa ToBapa Ha MOMEHT npeabABaeHua notTpebutenem TpeboBaHUA 06 yLEHKe WK, eciu OHO
006POBO/ILHO HE YAO0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM peleHMA O COPasMEPHOM YMEHbLUEHUN MOKYMHOM
LLeHbI.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaA/eXKallero Kayectsa notpebutenb Brnpase TpeboBaTb BO3MELLEHMA Pa3HULbI
MeXay UeHOM ToBapa, YCTaHOBJ/IEHHON [OrOBOPOM, U LLEHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A06pOoBO/IbHOrO
YA0BNETBOPEHUA Takoro TpebosaHMA uan, ecnm TpebosaHMe [06POBOIBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA
CYLOM peLueHus.

(n. 4 BBegeH ®enepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-93, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/leXKallero KayecTtBa, NPoOAaHHOro B KpeauT, notpebuTento Bo3BpallaeTcs
yniaayeHHasa 3a TOBap AEHEXKHAA CymMMa B pa3mepe MoraleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro ToBapa KpeawuTa, a
TaKXe BO3MeL,aeTcs NaaTa 3a NpeAocTaBieHme KpeguTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HEeHAA/eXallero KayecTBa, npuobpeTeHHOro noTpebuTenem 3a cyeT
noTpebuTenbCckoro Kpeauta (3alima), npoaasel, 06a3aH BO3BPaTUTbL NOTPEOUTENIO YNAaUYEHHYIO 33 TOBaP AEHEXHYIo
CYMMY, @ TaK)Ke BO3MeCTUTb ynJiayeHHble NoTpebutenem npoLeHTbl U UHbIe NaTeXKM MO AOroBOpPY NOTPEBUTENbCKOro
KpeauTa (3aima).

(n. 6 BBeaeH deaepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutena Ha o6MeH ToBapa Hag/1eXKallero KauecTsa

1. MoTpebutens BNnpase 06MeHATb HEMPOAOBOLCTBEHHbIM TOBAP HAaANEMKALLErO KayecTBa Ha aHaorMYHbIM ToBap
y NpofaBua, Y KOToporo 3ToT ToBap 6bln1 NpMOBpeTeH, ecan yKasaHHbIM ToBap He nogowen no ¢opme, rabapuram,
dacoHy, pacuBeTKe, pasMmepy UAN KOMNAEKTaL MUK,
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6VITEI'Ib MMeeT NnpaBo Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBApa HagNeXauwlero KayecrtBa B TeyeHue
YeTblpHaguaTu ,D,Heﬁ, He CYUTaA AHA ero NOKYnKu.

ObmeH HenpoAoBO/IbCTBEHHOTO TOBAapPa HaA/1eXKallero Kayectsa NPOBOAMTCS, €CIM YKa3aHHbIN ToBap He Obia B
ynotpebneHnun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTeNbCKMe CBOMCTBA, NAOMObI, GpabpuyHble APAbIKK, a TaKKe
MMEeTCA TOBAPHbIA YeK WM KACcCOBbIM YeK IMBO MHOM NOATBEP)KAAIOWMI OMNaTy YKAa3aHHOIo TOBapa [OKYMEHT.
OTcyTcTBME Yy NOTpebuTens TOBapHOro YeKa MM KAacCoBOTO 4Yeka /IMB0 WMHOro MOATBEpR)KAAIOWEro onjaty ToBapa
[OKYMEHTa He INLIAET ero BO3MOXKHOCTU CCbINIAaTbCA Ha CBMAETE/IbCKME NMOKa3aHuA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApPOB, He Nog/exalmx obmeHy NO OCHOBAHMAM, YKa3aHHbIM B HacTOALWEN CTaTbe, yTBEpKAaeTca
MpasutenbcTeom Poccuiickoii ®eaepaumn.

2. B cnyyae, eciv aHaNoOrMMYHbINA TOBap OTCYTCTBYET B MPOAake Ha AeHb obpauieHuna notpebuTtens K npoaasuy,
noTpebutenb BNpaBe OTKA3aTbCsA OT MCMOJIHEHUA A40roBOpa KYMaM-NPoAakym M noTpeboBaTb BO3BpaTa ynaayeHHoW 3a
YKa3aHHbIi TOBap AEeHEeKHON cymmbl. TpeboBaHue noTpebuTens o Bo3BpaTe YyNAauyeHHOW 3a YKasaHHbIM ToBap
AEHEXKHON CyMMbl MOANEXKUT YA0BETBOPEHMIO B TEUEHME TPEX AHEeM Co AHSA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHunto nNoTpebuTensa ¢ NpoAaBLOM OBMeH ToBapa MOXKEeT ObiTb NpeaycMoTpeH Mpu NOCTYNAEHUM
aHaNoOrMYyHOro ToBapa B npogaKy. Mpoaasel, 06A3aH He3amea/UTENbHO COOBLWMTL NOTPEOUTEND O MOCTYyN/ieHUU
aHaNOrMYHOro ToBapa B NPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTbA 26. YTpaTuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOM KyNAU-NPOAAXKM MOXET BbiTb 3aKNOYeH Ha OCHOBaHWW O3HAKOMAEHMA noTpebutensa c
npeanoXeHHbIM NPoAaBLOM OnMMcaHMeM ToBapa MoCpPeACTBOM KaTaslloroB, MPOCMeKToB, 6yKneTos, HOTOCHMMKOB,
cpeacts CBA3W (TeNeBU3MOHHOWM, MOYTOBOM, PaAAMOCBA3SU W APYTUX) UAU UHBIMM UCKNOYAIOLWMMU BO3MOMKHOCTb
HenocpeacTBEHHOro O3HaKOMAeHUA noTpebutena ¢ ToBapom AMb6o o6pasuom ToBapa MNPU 3aKAOYEHMM TaKoro
A0rosopa (ANCTaHUMOHHbIM cnocob npoaau ToBapa) cnocobamu.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaaBuoOM A0 3aK/0YEHNs A0roBoOpPa A0KHA bbiTb NpeaocTaBaieHa notTpebutento MHpopmauma 06 0CHOBHbIX
noTpebuTenbCcKMX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHWs) MpoaaBLa, O MecTe M3roTOB/AEHUSA ToBapa, O
nosiHom OUPMEHHOM HaMMEHOBaHUM (HaMmeHoBaHMM) npogasBua (M3roToBUTENn), o UeHe M 06 ycnoBusAX
npuobpeteHna ToBapa, O €ro AOCTAaBKe, CPOKe CAyXKObl, CPOKE FOAHOCTU M FapaHTUMHOM CPOKe, O NOpPAAKE OMAaThl
TOBapa, a TaKKe O CPOKE, B TEYEHNE KOTOPOro AENCTBYET NPeAIOKEHNE O 3aKNOYEHUN AOrOBOpPA.

3. MNoTpebuTento B MOMEHT 40CTaBKM TOBApa 401KHA 6bITb B MMCbMEHHON popme npeaocTaBaeHa MHGoOpMaLms O
TOBape, NpeaycMoTpeHHas ctaTbelt 10 HacTosAwero 3akoHa, a TakKe NpeaycCMOTPeHHas MyHKTOM 4 HacToALLEeN CTaTby
MHdopMauma 0 NopsaaKe M CPOKax Bo3BpaTa ToBapa.

4. NoTtpebuTtenn BNpaBe OTKasaTbCA OT ToBapa B At0b6oe Bpemsa A0 ero nepegayu, a nocine nepesayn tosapa - B
TEYEeHUEe ceMun gHen.

B cnyyae, eciM uHPopmaumsa O TMOPAAKE M CPOKax BO3BpaTa TOBapa HajJ/iexkallero Kadectsa He 6bina
npenoctasieHa B NUCbMEHHON Gopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb BMpase OTKa3aTbCA OT ToBapa B
TeueHme Tpex MecALLEeB C MOMEHTa nepeaayn ToBapa.

Bo3BpaT ToOBapa HaANeXalero KayecTBa BO3MOMEH B C/lyyae, €CAW COXPaHeHbl ero TOBAapHbIM BWA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPKAAWMA GaKT M yCNOBMA MNOKYMNKW yKasaHHOro ToBapa.
OTcyTCcTBME Yy NOTPebuTens AOKYMEHTa, NoATBepKAalowero ¢akT M ycnoBMA MOKYNKM TOBapa, He /AMLIAET ero
BO3MOKHOCTU CCbINATbCA Ha ApYyrue AoKasaTebcTBa NPUobpeTeHna ToBapa y AaHHOro NpoAaBLa.

MoTpebutens He BNpaBe OTKa3aTbCs OT TOBapa HAANEXalero KayecTBa, MMEIOLWEro WHAMBUAYaNbHO-
onpefeneHHble CBOMCTBA, €C/IM YKa3aHHbI TOBap MOXET ObiTb MCMONb30BAH WMCK/OYUTENbHO NPUOBpEeTatoWmMM ero
notpebutenem.

Mpu oTKase noTpebutens OT TOBapa NPOAABEL, AO/MKEH BO3BPATUTb €My AEHEXHYI CYMMY, YNJayeHHYIo
noTpebutenem Mo AOroBOPY, 33 WCK/AOYEHWEM PACXOAOB MPOAABUA Ha AOCTaBKY OT NoOTpebuTens BO3BPALLEHHOrO
TOBapa, He No3gHee Yem yepes AecATb AHElW CO AHA NPeabABAeHUA NoTpebuTenem COOTBETCTBYIOWEro TpeboBaHus.

5. Mocneacteua NpoAa)kM ToBapa HeHaANekallero KayecTBa AWMCTAHUMOHHbIM CNocobom npoaaskM ToBapa
YCTaHOB/IEHbI MNONOXKEHUAMM, NPEAYCMOTPEHHbIMM CTaTbaAMM 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia NPoAaKu OTAENbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA [paButenbcteom Poccuiickon ®eaepaumn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUN YCANVYT)

CraTba 27. CpOKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)

1. UcnonHuTtens 06£3aH OCYLLECTBUTb BbIMNOJHEHME pPaboTbl (OKasaHMe YCAyrM) B CPOK, YCTaHOB/IEHHbIN
NpaBuAamM BbINONHEHUS OTAE/bHbIX BUA0B PAaboT (OKasaHMA OTAE/IbHbIX BUAOB YCAYT) UM LOTOBOPOM O BbINOJHEHUU
paboT (oKasaHuu ycayr). B pgoroBope O BbINOAHEHMM pPAbOT (OKasaHUKM YCAYr) MOXKeT NpesycMaTpuBaTbCA CPOK
BbINO/IHEHUA PaboTbl (OKa3aHWUA YC/YrK), eCM YKa3aHHbIMW NPaBUIaMy OH He NPeayCMOTPEH, a TaKKe CPOK MeHbLUel
NPOAOMIKUTENIbHOCTH, YEM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMW MPaBUNaMM.



2. CpoK BbINOAHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenaTbca AaTon (Nepuoaom), K KOTOPO AONMHO
6bITb 3aKOHYEHO BbiNOAHEHUe paboTbl (OKasaHue ycayrun) nam (1) gaton (nepruoaom), K KOTOPOM UCMOHUTEND AOJIKEH
NPUCTYNAUTb K BbINONHEHWNIO PaboTbl (OKa3aHWUIO ycayru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnv BbinosHeHMe paboTbl (OKasaHWe yCiyrv) ocyLwecTBASETCA No YacTAM (LOCTaBKa NepnoanyecKoi
neyatu, TexHUYeckoe obCNyKMBAHME) B TEYEHUE CPOKa AeNCTBUA 4OroBopa O BbIMOJAHEHUM PaboT (OKasaHMM ycnyr),
AONIKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOWME CPOKM (Nepuoapl) BbINOJAHEHUS TakMx paboT (oKasaHusA ycayr).

Mo cornaweHnio CTOPOH B AOrOBOPE MOTyT ObITb NPEeAYCMOTPEHbI TaK}Ke CPOKM 3aBepPLUEHUN OTAEe/bHbIX 3Tanos
paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneacTBUA HapyLLeHUA UCNOIHUTENIeM CPOKOB BbiNoAHeHUA paboT (oKka3aHua ycayr)

1. ECM UCMONHUTEIb HAPYLLMA CPOKM BbINOHEHMA PaboTbl (OKa3aHMA yCayrun) - CPOKM Havana u (Uan) oKoHYaHMA
BbINONHEHUS paboTbl (OKaszaHMA ycayrn) u (MmM) NPoMeXRyToUYHbIE CPOKU BbINONHEHMA PaboTbl (OKasaHWs ycayru) uam
BO Bpems BbINOMHEHMA pPaboTbl (OKasaHWA ycayrv) cTaso O4vYeBUMAHbLIM, YTO OHA He OyAeT BbINOJIHEHA B CPOK,
notpebuTtenb No csoemMy Bbibopy Bnpase:

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-$3)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoOpPYyYnTh BbiNoAHeHMUe paboTbl (OKa3aHWe yCayrn) TPETbUM NULAM 33 Pa3yMHYIO LieHY MW BbIMOAHUTL ee CBOMMU
cunamm 1 notpeboBaTh OT UCMONHUTENA BO3MELLEHWNA NOHECEHHbIX PacXxoA0B;

noTpeboBaTb yMeHbLUEHMWSA LLeHbl 3a BbiNosHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWNA AOrOBOPA O BbINOJHEHUN PAabOTbl (OKa3aHMM yCayru).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BhnpaBe NOTPebOBaTb TaKMKe MOJIHOFO BO3MELWEHUSA YObITKOB, MPUYMHEHHbIX €My B CBA3U C
HapyLlleHWeM CPOKOB BbINOJIHEHUA PaboTbl (OKasaHWA ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOBJIEHHblE ANA
YL,0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMiM noTpebuTtens.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HoBble CPOKM BbIMONHEHUA PaboTbl (OKa3aHMA yCayrn) yKasbiBaloTCsA B AOroBope
0 BbINOJIHEHUK PaboTbl (OKa3aHUM ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B Cc/lydae npocCpoyYkMm HOBbIX CPOKOB I'IOTpeﬁl/ITe.l'lb Brnpase npeabAsBuUTb UCMNOJIHUTENKO WHbIE TDE6OBaHMFI,
YCTAHOBAEHHbIe NyHKTOM 1 HaCTOFILLI,eﬁ CTaTbM.

3. LleHa BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru), Bo3BpalLaemas NnotTpebuTento NpM oTKase OT UCMOJIHEHMA
OOroBopa O BbIMNONHEHUN PabOTbl (OKAa3aHWUM YCAYrK), a TaKkKe y4yuTbiBaemasa Npu yMeHbLUEHUW LEeHbl BbINOJHEHHOM
paboTbl (OKa3aHHOW ycyru), onpesenserTca B COOTBETCTBMM C NMyHKTaMu 3, 4 1 5 cTaTbu 24 HacTosLero 3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw oTKase OT MCNOJHEHMA A0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHUM YyCAYrn) UCMONHUTENb He Brpase
TpeboBaTb BO3MELLEHWUS CBOMX 3aTPAT, MPOU3BEAEHHbIX B MpoLLecce BbiNOJHEHUA paboTbl (OKa3aHUA ycayru), a Takxe
nnaTbl 3a BbINOAHEHHYIO pPaboTy (OKasaHHYyl YCAyry), 3a WCKAOYEHMEeM C/y4yas, ecnuM noTpebuTenb NpUHAN
BbINOJIHEHHYO PaboTy (OKasaHHyo ycayry).

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab63aL, cKkAtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHMs YCTaHOB/IEHHbIX CPOKOB BbINOJHEHWA pPaboTbl (OKasaHMA yCAyrn) MAM Ha3HAYEHHbIX
notpebutenem Ha OCHOBaHMM NyHKTa 1 HacToAWEeN CTaTbl HOBbIX CPOKOB MCMNOHMUTENb YNAauyMBaeT notpebuTento 3a
Kaxkapbli AeHb (4ac, ecnn CpoK onpeaesieH B 4acax) NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe Tpex MPOUEHTOB LiEHbI
BbIMNO/IHEHUA PaboTbl (OKasaHWAa ycayrn), a ecanm ueHa BbINOJHEeHWA paboTbl (OKasaHuA ycayru) [OroBopom O
BbIMNOJIHEHUN PAbOT (OKasaHMM ycnyr) He onpeaeneHa - obuwei LeHbl 3aKkasa. [LoroBOPOM O BbIMNOJHEHUW paboT



(okasaHumKM ycayr) mexay notpebutenem n UCnoNHUTENEM MOXKET BbITb YCTaHOB/EH 6oJiee BbICOKMIA pasmep HeYyCTOMKM
(nenwn).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHA) 3a HapylueHWe CPOKOB Havyana BbiNoAHeHUs paboTbl (OKa3aHUA ycayru), ee atana B3biCKMBaeTCA
33 Kaxkapll AeHb (4ac, ecnm Cpok onpedenieH B Yacax) NPOCPOYKM BNAOTb A0 Hayana BbIMNOAHEHUA PaboTbl (OKa3aHUA
ycAyru), ee atana UnAm npeabasieHus notpebutenem TpebosBaHuin, NpeayCcMOTPEHHbIX MYHKTOM 1 HacToALLelN cTaTbMU.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Heyctolika (neHs) 3a HapylleHMEe CPOKOB OKOHYaHWA BbINOAHEHWs paboTbl (OKasaHuMA ycayru), ee 3Tana
B3bICKMBAETCA 33 KaxAapbli AeHb (4ac, ecnm Cpok onpeaesieH B Yacax) MPOCPOYKM BMIOTb 4O OKOHYAHWA BbINOJIHEHUS
paboTbl (OKa3aHMA ycnyru), ee atana UM npeabasaeHUa notpebutenem TpeboBaHU, NPeayCMOTPEHHbIX NMyHKTOM 1
HacTosLLEeN cTaTbu.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW NOTpebuTeieM HEeYCTOMKM (NeHn) He MOXKET NpeBbIWaTh LeHY OTAe/bHOMO BUAa BbINOAHEHUSA
paboTbl (OKasaHUA ycnyrn) Uam obLiylo UeHy 3aKasa, eclu LieHa BbINoJHEHWA OTAENbHOro BMAA paboTbl (OKasaHUA
yCAyru) He onpegeneHa 40roBopom O BbINOJHEHUN PAaboTbl (OKa3aHUK yCayru).

Pasmep HeycTOMKM (NeHM) onpeaenserca, UCXods U3 LeHbl BbiNOAHeHMsA paboTbl (OKasaHUA ycayru), a ecau
yKasaHHaa UeHa He onpegeneHa, ucxods M3 obLlei LeHbl 3aKasa, CylLecTBOBaBlUEl B TOM MecCTe, B KOTOPOM
TpeboBaHMe noOTpedbuTena [AO/MKHO Oblno  OblTb  YAOBAETBOPEHO UCMOJIHUTE/IEM B AeHb A06pOBOJIBHOIO
YAOB/IETBOPEHUS TaKOro TPeboBaHWA UKW B AeHb BblHECEHMA cyaebHoro peweHusa, ecin TpebosBaHMe noTpedbutens
[0,06p0BO/IbHO YA0BNETBOPEHO He bblno.

6. TpeboBaHua notpebuTtens, yctaHOBAEHHble MYyHKTOM 1 HacToAllel CTaTbW, HE MOA/IeXKaT YA0BNETBOPEHMIO,
€C/IN UCMONIHUTENb AOKaMKET, YTO HapyLUEeHNe CPOKOB BbIMOJHEHUA PaboTbl (OKasaHMA ycayrn) NpousoLLio BcaeacTsune
Henpeoao/IMMON CUbI UAW NO BUHE NOTpebutens.

CtaTba 29. NpaBa noTpebutens npu o6HapyXeHUU HeJ0CTaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru)

1. MoTpebutens Npu obHapyKEHUM HELOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn) Bnpase No CBOEMY
BbIbOpY NoTpeboBaTh:

6€e3B03Me34HOro YCTpaHeHUA HEAOCTAaTKOB BbINOJIHEHHOM paboThbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLEMO YMEHbLUEHWA LLeHbl BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru);

6€3B803Me34HOro M3roTOB/IEHNA APYrO BELIM U3 OAHOPOAHOrO MaTepuasa TaKoro e Kavectsa uUau NoBTOPHOro
BbINO/IHeHUA paboTbl. Npu 3ToM NoTpebutens 06A3aH BO3BPaTUTL paHee nepeaaHHyo eMy UCMOIHUTENEM Belllb;

Bo3mMmeleHnAa NOHEeCEHHbIX UM pacxXxogoB No YCTPaHEHUIKO HEOOCTATKOB BbINOJIHEHHOM pa6OTbI (OKa3aHHOI7I YCﬂerI)
CBOUMU CUNaMU NN TPETBUMU NTNLLAMMN.

YnosnetBopeHue TpeboBaHWit noTpebutena o 6e3Bo3me3qHOM YCTPaHEHUU HeAO0CTaTKoB, 06 W3roToBAEHWUU
Apyro Bewy WAM O MOBTOPHOM BbINO/NHEHUMM paboTbl (OKasaHMWM yCcayrn) He ocBOGOXKAaeT WCNONHUTEeNs OoT
OTBETCTBEHHOCTU B pOpMe HEeYCTOMKM 3a HapyLIeHMe CPOKa OKOHYAHWA BbIMONHEHNA PaboTbl (OKa3aHUsA ycayrum).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUW pPaboTbl (OKasaHWW ycayru) u
noTpeboBaTb MOJNHOTO BO3MELLEHUS YObITKOB, €CAM B YCTAHOBJ/IEHHbIM YKa3aHHbIM [AOrOBOPOM CPOK HeAoCTaTKu
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yC/yrn) He ycTpaHeHbl UCNoNHUTeNeM. MoTpebutenb Tak:Ke BNpaBe OTKasaTbCA OT
MCMOZIHEHUA A0rOBOPA O BbINOJHEHUW PAbOTbI (OKa3aHWK yCayru), ecan Um OBHapyKeHbl CyLWecTBEHHbIe HeL0CTaTKu
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW YC/YTU) UM UHblE CYLLECTBEHHbIE OTCTYMN/IEHWA OT YCN0BUI A0roBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb, BnpaBe NoTPebOBaTb TaKMKe MOJSIHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX €My B CBA3WU C
HefoCTaTKaMW BbINOJIHEHHOM pPaboTbl (OKa3aHHOWM ycayrn). YObITKM BO3MELLAlOTCA B CPOKW, YCTAaHOB/EHHble A/A
YAO0BNETBOPEHUS COOTBETCTBYOLWMX TpebOoBaHUI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpalLaeman NoTpebuTento Npu oTKase OT MCMONHEHUS
[OroBOpa O BbINO/JIHEHWW PAbOTbl (OKAa3aHWW YCAYrK), a TaKKe YyYUTbiBaeMas NPU YMEHbLUEHWUM LieHbl BbINOJIHEHHOM



paboTbl (OKa3aHHOM ycnyru), onpeaenserca B COOTBETCTBMM C NyHKTaMu 3, 4 1 5 cTaTbu 24 HacToAwero 3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBA3aHHble C HeAoCTaTKamMM BbINOAHEHHOW pPaboTbl (OKasaHHOM ycayru), moryt ObiTb
npeabABAeHbl NPU NPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM ycnyru) nam B xode BbiNoaHeHUs paboTbl (OKasaHuA
ycnyrun) nmbo, ecnm HeEBO3MOMXKHO OBHAPYKUTb HEAOCTAaTKM NPU NPUHATUM BbINONHEHHOW paboTbl (OKasaHHOWM ycayru), B
TeYeHWe CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpase NpeabaABAATb TPeOOBaHUSA, CBA3AHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOM
YCNyru), ecnm oHM obHapy»KeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a NpPU ero OoTCYTCTBMM B PasyMHbI CPOK, B nNpeaenax
OBYX NIET CO OHS NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOM yciyrv) UAM NATU NeT B OTHOLIEHUW HeLOCTAaTKOB B
CTPOEHUU N MHOM HeABUKMMOM MMYLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHUTeNb OTBEYaEeT 3a HeAoCTaTKM paboTbl (Yciyrn), Ha KOTOPYIO He YCTaHOB/IEH rapaHTUNHbIN CPOK, ecnu
noTpebuTeNb AOKAMKET, YTO OHWM BO3HUKM A0 €€ NPUHATMUA UM UK NO NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBAEH TAPAHTMIAHBIN CPOK, UCMOHUTENb OTBEYaeT 33 ee
HeAOCTaTKW, €C/IM He [OOKAXKET, YTO OHW BO3HWUKAW Mocne MNpuHATUSA paboTbl (ycnyrn) notpebutenem Bcnepcrsme
HapyLlweHMs MM MNPaBuUN UCMOJIb30BaHUA pesynbTaTa paboTbl (ycnyru), AeUCTBUIA TPETbUX NUL, UAN HENPEOAOMMON
CUnbI.

(n. 4 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Koraa npeyCMOTPEHHbIN J0rOBOPOM rapaHTUMHbIN CPOK COCTaBAAET meHee ABYX NeT (NATU neT Ha
HeABMKMMOE MMYLLLECTBO) U HeAoCTaTKM paboTbl (ycnyrn) obHapy»KeHbl noTpebuTtesnem No UCTEYEHUM rapaHTUNHOTO
CPOKa, HO B Npeaenax AByX JIeT (MATU IeT Ha HeABUKMMOE UMYLLECTBO), NOTpebuTenb BNpasBe NpeabaBUTb TpeboBaHus,
npeaycMoTPEHHbIe NMYHKTOM 1 HacTosAlWen CTaTbW, €C/IN AOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HUKAN A0 MPUHATMA UM
pesynbTata paboTbl (ycayru) uam no npuymMHam, BOSHUKLIMM 10 3TOFO MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) notpebuTtens BnpaBe NpeabsBUTb
NcnonHuTeNto TpeboBaHWe 0 6e3BO3ME3LHOM YCTPAHEHUM HEAOCTAaTKOB, ECAN AOKAXKET, YUTO HEAOCTATKM BO3HUKAU A0
NPUHATUA UM pe3yabTaTa paboTbl (ycayrn) nam no npuUYnMHam, BOSHUKLLMM 40 3TOF0 MOMeEHTa. 3To TpeboBaHMe MOKET
ObITb MpPeabAB/EHO, €CAN TaKMe HefoCTAaTKM OOHapy)XeHbl NO WUCTeYeHUM ABYX NeT (NATWM neT B OTHOWeEHUU
HeABMXMMOrO MMYyLLECTBA) CO AHA NPUHATUA pe3ynbTata paboTbl (ycnyrn), HO B npefenax YCTaHOBAEHHOrO Ha
pe3ynbTaT paboTbl (ycayrn) cpoka caybbl UAK B TeYeHUe AeCATU NeT CO AHA NPUHATUMA pe3ynbTaTa paboTbl (ycnyrn)
notpebutenem, ecim CpoK CNyxbbl He ycTaHoBMEeH. Ecan gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaaLaTh
OHeN co aHA ero npeabsBieHWAa noTpebutenem WAM OOHAPYKEHHbIA HE[OCTaTOK ABAAETCA HeyCTPaHMMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

Bo3mMmelweHnAa NOHEeCEHHbIX UM pacxXxogoB No YCTPaHEHUIKO HEOOCTATKOB BbINOJIHEHHOM pa6OTbI (OKa3aHHOI7I YCﬂerI)
CBOUMU CUN1aMU NN TPETbUMU NTNLLAMU,

OTKa3sa OT UCMOJIHEHNA A40roBOPa O BbINOHEHUM PAabOThl (OKAa3aHUK YCAYTM) U BO3MELLLEHNA YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM yCTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn paboTbl (ycnyrn) AonXKHbl 6biTb yCTpaHeHbl UCNOJHUTENEM B Pa3yMHbI CPOK, Ha3HayeHHbIi
nortpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab3aL, McKAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHayeHHbI noTpebutenem CpoK yCTpaHeHWA HeAOCTaTKOB TOBapa YKasblBaeTca B AOrOBOpe MAW B UHOM
NOAMMCbIBAEMOM CTOPOHAMM AOKYMeHTe NMB0 B 3aABAEHMM, HanpaBieHHOM NoTpebuTenem UCNONHUTENIO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne nNpeayCMOTPEHHbIX HACTOSALLEN CTaTbei CPOKOB YCTPaHEHUSA HeAOCTaTKOB BbIMOAHEHHON paboTbl



(oKazaHHOM ycAyrn) MCNOAHUTENb YNAaYMBaeT NOTPE6UTENIO 33 KaXKAbl AeHb NPOCPOYKM HEYCTOMKY (neHto), pasmep 1
NOpPsAAOK UCYNCNEHMS KOTOPOW ONPeaenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NOTpebutenb BNpaBe NpeabaABUTb UCMOJHUTENIO MHble TpeboBaHwuA,
npeaycMoTpeHHble NyHKTamu 1 1 4 ctatbk 29 HacToALwero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTAeNbHbIX TpeboBaHuit noTpeburens

1. TpeboBaHuAa noTpebutens 06 yMeHbLIEHUM LEHbl 33 BbINOJIHEHHYO paboTy (oKasaHHyl ycayry), o
BO3MELLLEHMM PACXOA0B MO YCTPAHEHWUIO He4OCTATKOB BbIMONHEHHOW PaboTbl (OKa3aHHOW YyC/yrM) CBOMMU CUNAMU UK
TPETBUMU INLLAMM, @ TaKMKe O BO3BpATe YMaayYeHHOM 3a paboTy (ycayry) AeHEeXKHOM CyMmbl M BO3MELLEHUN YObITKOB,
NPUYNHEHHbIX B CBA3U C OTKA30M OT UCNOJIHEHMA A0rOBOPA, NpeayCMoTPeHHble NyHKTOM 1 ctaTbm 28 n nyHKTamn 1 n 4
cTaTb 29 HactosAwero 3aKoHa, NOANeXaT YAOBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA NpeabsBAeHUA
cooTBeTcTBYHOWEro TpebosaHums.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutena o 6e3Bo3mesgHOM U3rOTOBJIEHUN APYron BEWM U3 OAHOPOAHOrO MaTepunasia Takoro
e KayectBa MM O MOBTOPHOM BbINOAHEHMM paboTbl (OKasaHUM ycayrn) nognexkat yAO0BNETBOPEHWIO B CPOK,
YCTaHOB/IEHHbIM AN CPOYHOrO BbIMNOMHEHUA PaboTbl (OKa3aHMA yCayrun), a B cayyae, eCau 3TOT CPOK He YCTaHOBAEH, B
CPOK, MPeAyCMOTPEHHbI [0roBOPOM O BbINOAHEHUM paboTbl (OKasaHUM YCAyrn), KOTOPbIM Bbin HeHaanexKalle
NCMOJIHEH.

3. 3a HapylweHWe npenyCMOTPEHHbIX HAaCTOSLLEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX TPeboBaHWi
notTpebuTens UCNoNHWUTENb YNAayYMBaeT NOTPebUTeNto 3a Kakabld AeHb NPOCPOYKM HEYCTOMKYy (NeHto), pasmep M
NopsAA0K MCYUCNEHUS KOTOPOK ONpPeaenATCA B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacToAwero 3akoHa.

B cnyyae HapylweHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbM, NoTpebutenb Bnpase NpeabaBuUTb
NCNONHUTENIO MHble TpeboBaHMA, NpeasyCMOTPEHHbIe NMyHKTOM 1 ctaTbu 28 v nyHKTamu 1 n 4 ctatbm 29 HacToAwero
3akoHa.

Cratba 32. MpaBo noTpebuTena Ha 0TKa3 OT UCNO/IHEHUA A0roBOpa O BbINOJHEHUU PaboT (OKa3aHUM ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT WCMOJIHEHMA AOrOBOPa O BbIMOAHEHMM PaboT (OKasaHWM ycnyr) B nwoboe
BPEMA NPW YCNOBMM ONAaTbl UCMOAHUTENO (GAKTUYECKM MOHECEHHbIX MM PacXOAoB, CBA3AHHbIX C WUCMOJIHEHWEM
0653aTebCTB N0 AaHHOMY LOroBOpY.

CrtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHuMe paboTbl (OKasaHMe ycayru), NpeayCMOTPEHHOW AOrOBOPOM O BbIMOAHEHUN PaboTbl (OKa3aHMK
YCAyru), MOKeT bbITb COCTaB/IEHA TBEPAAs UM NpUbAN3UTEIbHan CMeTa.

CocTaBsieHMe TaKoi CMeTbl Mo TpEGOBaHMIO I'lOTpe6VITEI'I‘r'I WKW UCNONHUTENs 06s3aTesbHO.

2. UcnonHutenb He Bnpase TpeﬁoBaTb yBe/IM4eHnA TBepAOVI CMETbI, a I'IOTpE6I/ITEJ'Ib - €é YMeHbLleHNA, B TOM
ynucne B Cayvyae, Korga B MOMEHT 3aK/IIO4YEHUA O0roBopa UCKAKOYA1aCb BO3MOXKHOCTb NMPeayCcCMOTPETb NosiHbIN 06bem
noanexawmnx sbInOTHEHUIO pa60T (0Ka3aHMIO ycnyr) nnun HeO6XOp,VIMbIX ANA 3TOro pacxoagos.

McnonHutens uMmeeT npaso TpeboBaTb yBEMYEHNA TBEPAON CMETbI NPU CYLLECTBEHHOM BO3PacTaHUM CTOMMOCTM
maTepranos u 060pya0BaHUA, NPeaOCTaBAAEMbIX UCMONHUTENEM, @ TaKXKe OKa3biBaEMbIX EMY TPETbMMU ANLAMU YCAYT,
KOTOpOe Henb3a 6bl10 NpPeaycMOTPeTb Mpu 3ak/alodeHuMu goroeopa. [lpu oTKase noTpebuTens BbINOAHUTL 3TO
TpeboBaHMe UCMONHUTENb BNPaBe PacTOPrHyTb A4OroBOpP B CcyAebHOM nopagxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecm BO3HMKNA HEOHXOAMMOCTb BbINOJIHEHUA AONOJHUTENbHbIX PaboT (OKazaHWA AONOJHUTENbHBIX YCAYT) U NO
3TOM NPWYMHE CYLECTBEHHOro MPEeBbIWEeHUA NpPUBANSUTENIbHOW CMETbl, MWCMONHUTENb 0653aH CBOEBPEMEHHO
npegynpegutb 06 aTom notpebutens. Ecam notpebutens He fan cornacue Ha nNpesbileHne NPUBAN3UTENIBHON CMETbI,
OH BMpaBe OTKa3aTbCA OT WMCMNOJIHEHWA AOroBOpa. B 3TOM ciyyae MCNo/HMTENb MOXKeT TpeboBaTb OT noTpebutens
YMNaTbl LeHbl 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry).

UcnonHutens, cBOEBpeEMEHHO He npep,ynpep,MBLuwﬁ I'IOTpE6MTeJ'Iﬂ o HEO6X0,CI,VIMOCTVI npesbileHnA



NpuUbAM3nTENbHON CMeTbl, 0653aH UCMOMIHUTL [OrOBOP, COXPaHAA MNpaBo Ha onnaty pabotbl (ycnyru) B npeaenax
NPUGAN3NTENIBHON CMETbI.
(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

CraTtba 34. BbinonHeHMe paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonuuTenb 06A3aH BbINOAHUTL PaboTy, onpeaeNeHHYD AOrOBOPOM O BbINOJHEHUM PaboTbl, U3 CBOEro
mMmaTepuana U CBOMMM CpeiCTBaMM, eC/IM MHOE He NPeAyCMOTPEHO A0roBOPOM.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpesocTaBMBLIMIA MaTepuan 44 BbiNOJAHEHUS paboTbl, OTBEYAET 33 ero HeHag/1exKallee KayecTBo
no npasuiam o6 OTBETCTBEHHOCTU NPOAaBLLa 33 TOBapbl HEHa4/1eKALLEro KayecTsa.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnosHMTeNs onsavynmBaeTca noTpebuTenem npu 3akJ0YEHUM YKa3aHHOIo 40roBopa NoJIHOCTbIO UK
B pasmepe, YKasaHHOM B [AOroBOpPe O BbIMOJHEHUM PabOTbl C YC/IOBMEM OKOHYATE/IbHOrO pacyeTa Mpu MoJyYeHUM
notpebutenem BbINONHEHHON WUCNONHUTENEM PaboTbl, €CAN MHOM NOPAZOK PACcYeTOB 3a MaTepuan UCNONHUTENSA He
npeaycMoTPeH COrNalleHMeM CTOPOH.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4asx, npeayCMOTPEHHbIX AOrOBOPOM O BbINONHEHUM PaboTbl, MaTepuan MOMKET ObiTb NpenocTaB/eH
ncnonHuTeNnem notpebutento B Kpeaut. Mocneayouwee U3MEHEHME LLEHblI NPeaoCTaB/lEHHOrO B KpeauT maTtepuana
NCNONHUTENS He BNeYeT 3a coboi nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTepuan UCNoNHUTENA U Heobxoaumble A/1A BbIMNOJHEHUA PaboTbl TEXHUYECKME CPEeACTBA, MHCTPYMEHTbI U
npoyee AOCTaBAAOTCA K MECTY BbINOJIHEHMA PAabOT UCNONHUTENEM.

CratbA 35. BbinosnHeHue paboTbl M3 MaTepuana (c Belbio) noTpeburens

1. Echn paboTta BbINOMHAEGTCA MOJIHOCTbIO WM YacTMYHO M3 MaTtepuana (c Bewbio) notpebuTtens, UCNONAHUTEND
OoTBEYaeT 3a COXPaHHOCTb 3TOro maTtepurana (Belm) M NpaBMAbHOE ero UCNoib3oBaHue.

NcnonHutenb 06s3aH:

npeaynpeautb notpebuTens o HenpUrogHocTM MAM HeAobpPOKayYecTBEHHOCTM MepedaHHOro notpebutesem
MmaTepuana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMM maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae MosiHOW WMAM YacTMYHOW yTpaTbl (NoBpexaeHWs) matepuana (Bewu), NPUHATOTO OT MoTpebutens,
MCNonHMTeNb 0653aH B TPeXAHEBHbIN CPOK 3aMeHUTb ero 0AHOPOAHbIM MaTepnanom (Belllbio) aHaNorMYHOro Kayecrsa
M NO efaHWio noTpebutena M3roToBUTb U3Aenne U3 OAHOPOAHOro maTtepuana (selin) B pasyMHblA CPOK, a Mpu
OTCYTCTBMM OAHOPOAHOrO0 Matepuana (Belin) aHaNOrMYHOrO Kayectsa - BO3MECTUTb MOTPEBbUTEN0 ABYKPATHYIO LieHy
yTpayeHHOro (NoBpeXaeHHOro) matepuana (Belm), a TakKe pacxoapl, NOHeceHHble notTpebutenem.

2. LleHa yTpayeHHoro (nospexaeHHOro) maTepuana (Bewm) onpeaenserca, UCXxoaa U3 LeHbl MaTepuana (BeLum),
CyllecTBoBaBWEN B TOM mecTe, B KoTopom TpeboBaHue notpebutena [0MKHO 6bl10 6biTb YAOBNETBOPEHO
UcnosHUTeNEM B AeHb A06POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHMA MAW B AEHb BblHECeHUs cyaebHoro
pelweHus, ecnv TpeboBaHKe NoTpebuTens L06POBOJBHO YA0BNETBOPEHO He bblio.

LleHa maTepuana (Belm), nepegaBaemMoro UCNoIHUTENIO, ONpeaenseTcs B 4OroBope O BbiNoNHEHUM paboTbl Uau
B MHOM A0KYMeHTe (KBUTaHLMK, 3aKa3e), NoATBEPKAAIOWEM Ero 3aK/104eHme.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYKO WM YacTUYHYLO yTpaTy (nosperkaeHue)
MaTepuana (Bewm), NPUHATOrO MM OT NoTpedbutens, ecan notpebutenb npegynpexaeH ucnosHutenem ob ocobbix
CBOWMCTBAX MaTepuana (Belin), KoTopble MOryT NoBJeYb 3a COBOIM ero NoJIHYI WM YacTUYHYIO yTpaTy (NoBpeKaeHue)
NMMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He Moranm 6biTb OBHapyXKeHbl MpPWU Hagsexallen npuemke
NUCNONHUTENEeM 3TOro maTepuana (seLun).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Cratba 36. 0O653aHHOCTb UcNoAHUTEN MHOPMUPOBATL NOTpebuTtens o6 obcToaTenbcTBax, KOTOpble MOryT
NOBAMUATbL HA KauyecTBO BbINOJHAEMOl paboTbl (OKa3biBaemoi ycayru) uam nosneudb 3a coboii HEBO3MOXKHOCTb ee
3aBepLlUeHUA B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuutens 06s3aH cBoeBpemMeHHO WHPOpMUpoBaTb MNOTpebutens o Tom, 4YTo cobalofeHue yKasaHwui
notpebutens n MHble 06CTOATENbCTBA, 3aBUCALLME OT NoTpebuTens, MoryT CHU3UTb KayecTBO BbINOHAEMOWN paboTbl
(okasbiBaemo ycnyru) nam nosneyds 3a cobon HEBO3MOKHOCTb €€ 3aBEPLUEHMA B CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecan notpebutenb, HeCMOTPA Ha CBOEBPEMEHHOE W 060CHOBAaHHOE WHPOPMUPOBAHWE WCNONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbINA UM HeZO0OPOKAYECTBEHHbIA MaTepPUana, He U3MEHUT YKasaHUM 0 cnocobe
BbINOJIHEHUA PaboTbl (OKasaHWA ycayrn) AM6O He YCTPaAHUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3WUTb KayecTBO
BbINOJIHAEMOWN PaboTbl (OKasbiBaeMoOW YCAyru), MCNoOAHWUTENb BMpaBe OTKa3aTbCA OT WCMOJHEHWA [0roBopa o
BbINOJIHEHUWN PaboTbl (OKa3aHWK ycayru) u NnoTpeboBaTb NOJHOrO BO3MELLLEHUA YObITKOB.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONAaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOM ycayru)
(B pen. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-$3)

MoTpebuTtenb 06s3aH ONAATUTb OKa3aHHble eMy YC/YTM B NOPALKE U B CPOKMU, KOTOPbIE YCTaHOBAEHbI 40rOBOPOM C
NCNONHUTENEM.
(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebutenb 06s3aH ONATUTL BbINOJHEHHYIO MCMOAHUTENIEM B MOJHOM 0bbeme paboTy nocsie ee NPUHATUA
notpebutenem. C cornacma notpedbutena pabora MoXKeT ObiTb OMnfavYeHa MM MPU 3aKNOYEHUU [OrOBOPa B NOJAHOM
pasmepe UK NyTeM BblAayuM aBaHca.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HaAUYHbIX WKW Be3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon deaepaumi.
(4acTb TpeTba BBegeHa PenepanbHbIM 3aKoHOM 0T 27.07.2006 N 140-03)

Mpy Ucnonb30BaHUKM HaNM4YHOW POopPMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) noTpebutenem NnpousBoanTCS B
COOTBETCTBMM C YKasaHWEM NpoaaBua (MCNoAHWUTENA) MyTEM BHECEHWS Ha/MYHbIX LEHEXHbIX CPeacTB NpoaasLy
(ncnonHuTento), NMb6O B KPeAWUTHYIO OpraHusaumio, M60 NAaTEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO
npuemy nnatexken ¢usmMyYeckux nuu, NMbo OAHKOBCKOMY MNiaTeXKHOMY areHTy (cybareHTy), ocCyliecTBAAlOWEMy
OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O 6aHKax M OAHKOBCKOW AeATENbHOCTW, €CNM WHOoe He
ycTaHoBNeHO denepanbHbIMM 3aKOHAMU UMAN MHBIMWU HOPMATUMBHbIMM NPABOBbIMW akTamMu Poccuitickon depepaumm.
Mpu aTom obs3aTenbcTBa NoTpebuTena nepes npodaBLOM (McnonHWUTenem) no onnaTe ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B pPa3smepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX AEHEXHbIX
CPeACTB COOTBETCTBEHHO MpOoAaBuy (MCNoMHUTEND), MO0 B KPeAWUTHYIO OPraHu3auumio, M60 MNAATEXHOMY areHTy,
OCyLLeCTBAAOWEMY AeATEeNbHOCTb MO Npuemy nnaTexen Gpusmdeckux auy, NMbo 6aHKOBCKOMY MNATEXHOMY areHTy
(cybareHTy), ocylecTBaAlOWEMY AEATE/NIbHOCTb B COOTBETCTBMM C 3aKOHOZATENbCTBOM O 6aHKax M 6HaHKOBCKOM
OeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, oT1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepanbHbliii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YyCayr

MocnencTsma HapylLUeHUA YCA0BUIM AO0roBOPOB 06 OKasaHWW OTAE/bHbIX BUAOB YCAYF, €CAN Takue A0roBopbl Mo
CBOEMYy XapaKTepy He NoAnaaaloT noj AencTBMe HacToALLLElM r1aBbl, ONpeaenatoTcs 3aKOHOM.

CratbAa 39.1. MpaBuna OKasaHMA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB pabor
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa oOKa3aHUA OTAE/NbHbIX BWMAOB YCAYr, BbINOJHEHUA OTAENbHbIX BWAOB paboT noTpebutenam
ycTaHaBaueatotca MpasutenbcTsom Poccuiickoit deagepaunn.



Fnasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PepgepanbHbii rocyaapcTBeHHbIN Hag3op B 061acTu 3awWmnTbl NpaB noTpeburenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbiit rocyaapcTBEHHbIM Hag3op B o6sacTM 3awuTbl NpaB noTpebuTeneli  ocywecTBaAeTcs
YNONHOMOYEHHbIM defepaNbHbiM OPraHOM MCMONHUTENbHON BAacTU (ganee - opraH rocyAapcTBEHHOrO Hagsopa) B
nopsake, yctaHoBneHHom lNpasuTenbcTBom Poccuiickon Pegepaumn.

2. PepepanbHbIN FOCYAAaPCTBEHHBIN HAA30pP B 061aCTU 3aLWLMTbI NpaB NnoTpebuTenei BKAOYAET B cebs:

1) opraHu3aumMio M NpoBeAeHME MNPOBEPOK COBMAEHUA W3rOTOBUTENAMM (MCNOSHUTENSAMU, NPOLABLAMM,
YNOAHOMOYEHHbIMM  OPraHM3aUMAMU  UAW  YNOJHOMOYEHHBIMW  UHAMBUAYANBbHBIMW  MNPeANPUHMMATENAMMU,
MMMopTeEpPamu, BAaAeNbLAMM arperatopos) TpeboBaHWMM, YCTaHOBIEHHbIX MeXXAyHapOoAHbIMU A0oroBopamm Poccuiickoi
denepaunn, HaCTOAWMM 3aKOHOM, ApyrUMn deaepanbHbIMU 3aKOHAMU U UHBIMU HOPMATUBHbBIMM MPABOBbIMM aKTaMu
Poccuiickolt epepaunn, peryanpyrowmMmm oTHOLWEHUS B 061acTy 3aWwmTbl Npas notpebuteneit (aanee - obAsatenbHble
TpeboBaHMUsA), NPeanNCaHNN AOMKHOCTHBIX JINL, OPraHa rocyAapcTBEHHONO HaA30pa;

(8 pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHM3aumio M NpoBeAeHNE NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycnyr) obAsaTenbHbiM TpeboBaHMAM,
obecneumnBatowmm besonacHocTb ToBapoB (paboT, ycnyr) ANs KU3HU M 300P0BbA NOTPEOUTENEN, OKPYHKAIOLLEN Cpeapbl,
npeaynpexaeHne OencTBuiA, BBOAALWMX MoTpebuteneit B 3abnyxaeHwe, U NpeaoTBPalleHMe NPUYMHEHUs Bpeada
MMyLLEeCTBY noTpebutenei, YCTaHOBAEHHbIM B COOTBETCTBMW C MeKAYHapoAHbiMM AoroBopamu Poccuinckomn
depepaunu, dpegepanbHbIMU 3aKOHAMU U UHBIMW HOPMATMBHbIMM NMPaBOBbIMUM akTamu Poccuitickon Pepepaunm;

3) npumMeHeHWe B MOpAAKE, YCTAaHOBJEHHOM 3aKoHoAaTesnbCcTBOM Poccuiickon Pepepauumn, mep npeceveHus
HapyLlweHnit oba3aTenbHbIX TpeboBaHMI, Bblgadyy NPeanucaHuii O NPeKpaleHUM HapylweHui npas notpebutenel, o
NPeKpaweHnn HapylweHnn obsasaTenbHblx TpeboBaHW, 06 yCTpaHEHUW BbISIBAEHHbIX HapyLeHWA 00s3aTesbHbIX
TpeboBaHMIA, NPUBIEYEHME K OTBETCTBEHHOCTU /INL, COBEPLUMBLUNX TAKUE HapYyLLUEHUS;

4) cuctemaTmyeckoe HabiloAeHWeE 3a MCNOAHEeHMEeM 06a3aTeNbHbIX TpeboBaHWI, aHanAW3 M NPOrHO3MpOBaHUeE
COCTOAHMA WCNoNHeHUa obAsaTenbHbiXx TpeboBaHWUIA MNPU  OCYLLECTBAEHUM W3FOTOBUTENAMU (MCMONHUTENAMM,
npoAaBuammu, ynoNHOMOYEHHbIMU OPraHM3auMAaMMU AN YNONHOMOYEHHBIMWU MHAMBUAYANbHBIMU NPeanpUHUMATENAMN,
MMNopTeEPaMMU, BAAAEbLLAMM arperaTtopoB) CBOen AeATelbHOCTH;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) cTtatucTMyeckoe HabnoaeHue B 06nacTM obecneyeHnn 3awuTbl Npas noTpebuTteneil, yyetT M aHaAU3 CaydYaes
NPUYNHEHNA BPELa *KU3HWN N 340P0BbI0 NOTpebuTenen, okpyKatoLwen cpeae 1 MMyLLecTBy noTpebuTtenei, CBA3aHHOIO C
npuobpeTeHnem 1 UCMNO/b30BaHMEM TOBapPOB (paboT, ycayr) ¢ HeJocTaTKkaMu, onacHbIX ToBapoB (paboT, ycayr) nmbo ¢
npegocTaBAeHMeM NOTPebUTENAM HECBOEBPEMEHHOW, HEMNOJIHOW, HeLOCTOBEPHOW W BBOAALWLEM B 3abayxaeHue
nHbopmaummn o ToBapax (pabotax, ycnyrax);

(8 pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NMpoBeAeHME aHan3a U OLEHKU 3PPEeKTUBHOCTM delepanbHOro rocyAapcTBEHHOTO Hajsopa B
obnacTv 3aWwuThl NpaB noTpebuteneit;

7) exerogHyto NoAroTOBKY Ha OCHOBAHUW Pe3yNbTaTOB AEATE/bHOCTW, NPeayCMOTPEHHON MoAnyHKTamu 1 - 6
HaCTOALLEro NYHKTa, rOCyAapCTBEHHbIX AOKNAA40B O 3aluTe npas noTpebuteneit B Poccuiickoin deaepaunn B Nnopaake,
ycTaHoB/ieHHOM [paBuTenscTBoM Poccuiickoit Peaepaumm.

3. K OTHOLWEeHUAM, CBA3AHHbIM C OCyLLecTBAeHNeM dpeaepasbHOro rocyaapCcTBEHHOro Hag3opa B 061acT 3aWwmThbl
npas noTtpebutenen, opraHusaumMen U nNpoBeAeHMEM MPOBEPOK M3roToBuTeNel (McnonHUTeNeld, NponaBLOB,
YNO/IHOMOYEHHbIX OpraHM3auuii  WMAM  YNOJIHOMOYEHHbIX MHAMBUAYA/bHbIX NpeanpuHMMaTenei, MMNOPTEPOB,
B/1a4eNbLEeB arperaTtopoB), NPUMEHSATCA NosoxKeHus deaepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-93 "O
3aWmMTe MpaB PUANYECKUX NNL, U MHAMBUAYANbHbIX NpearnpuHMMaTeNell NpuM OCYLEeCcTBIEHUU FOCyAapCTBEHHOro
KOHTpOA (Hag3opa) M MyHUUMNAAbHOIO KOHTpons".

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Mpu ocywecTteneHnn deaepanbHOro rocyAapcTBEHHOrO Haa3opa B 06/1acTu 3aWwmThl NpasB notpebuteneit



OpraHOM rocyapCcTBEHHOrO HaJ30pa NPOBOAATCA KOHTPO/IbHbIE 3aKYMKU B NopsaKe, ycTaHoBAeHHOM PenepanbHbim
3aKOHOM OT 26 pgeKabpsa 2008 roga N 294-d3 "O 3awmte nNpaB HPUANYECKMX UL U WUHAMBUAYANbHbIX
npegnpuHMmaTenei Npm ocyLLLECTBIEHNN FOCYAaPCTBEHHOIO KOHTPOA (Hag3opa) U MyHUUMNAAbHOIO KoHTpoaa".

KoHTposibHaA 3akynka ToBapoB (paboT, ycnyr) moxKeT 6biTb NpoBeAeHa OpPraHOM rocygapCTBEHHOro HaAa30pa
He3amea/nMTeNIbHO C OAHOBPEMEHHbIM M3BELLLEHMEM OpraHa NPOKypPaTypbl.
(n. 3.1 BBegeH ®eapepanbHbiM 3akoHOM oT 18.04.2018 N 81-93)

4. [ONKHOCTHblE NMLA OpraHa rocyAapcTBEHHOro Hagsopa B MopAdKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM
Poccuiickoit Peagepaummn, UMerOT NpPaBo:

1) s3anpawuBaTb W MO/AYyY4aTb Ha OCHOBAHUW MOTUBMPOBAHHbLIX MUCbMEHHbLIX 3aMpoCcoB OT OpraHoB
rocyAapcTBEHHOM BAaCTW, OPraHOB MECTHOrO CamoynpaBaeHMsA, OOLLECTBEHHbIX OpraHusauuin, W3roToBuTeENENn
(ncnonHuTenen, npoaaBuUOB,  YMNO/JHOMOYEHHbIX  OPraHMsauMm  WUAW  YNOJHOMOYEHHbIX  WHAMBUAYANbHbIX
npegnpuHMmartenen, UMNopTepoBs, BAaAENbLEB arperatopos) MHPOPMaLMIO M AOKYMEHTbI MO BOMNPOCAM 3aLUTbl NpaB
nortpebuTenei;

(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

2) 6ecnpenAaTCTBEHHO NO NpPeAbABNEHUN CAYXKeBHOro yAoCTOBEPEHMA M KOMUM NpPUKasa (pacnopaxeHus)
pyKoBoauTena (3amecTuUTens pyKoBOoAWUTENs) opraHa rocygapCTBEHHOrO HaA30pa O HasHauYeHWUW NMPOBEPKMU MocellaTb
TEPPUTOPUIO, 34aHUS, MOMELLEHMA W COOPYKEHUS, WUCMNONb3yemble W3rotoButTenem (UCNosHUTENEeM, NPOAABLOM,
yI'IOﬂHOMO'-IGHHOVI opraHmsaumeﬁ MM YNOJIHOMOYEHHbIM WHAUBUNAYANbHbIM NpegnpuHMMmaTesiem, UMNOPTEPOM,
BNafeNbLeM arperatopa) npu ocyLWwecTB/eHUM CBOEN AeATENbHOCTH, B LLeNIIX NPOBeAEHMA MEPONPUATUIA MO KOHTPOIO;
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3) npoBoauTb oT60pP NpPob6 M 06pasLOB TOBapOB, NpeAHasHAYeHHbIX ANA peanu3auum U peanmnsyembix
noTpebutenam, gna NPoBeAEHUA UX UCCIeA0BaHNMN, UCMIbITAaHUI;

4) BblgaBaTb M3roTOBUTENSIM  (MCMOAHUTENAM, MpoAaBLaM, YMNO/JHOMOYEHHbIM  OPraHU3auusam UK
YNOAHOMOYEHHbIM UHAMBUAYANbHbIM NPeAnpPUHUMATENAM, UMMNOPTEPAM, BAaje/blLamM arperatopos) NpeanmcaHus o
NpeKkpalleHnn HapylweHuid npas noTpebuTenel, o NpeKkpaweHUM HapylieHuidi o6s3aTenbHbiX TpeboBaHuMi, 06
YCTPaHEHUN BbIABAEHHbIX HapyLleHWn 06A3aTenbHbiXx TpeboBaHUI, O NPOBEAEHUM MepPOonpUATUIA no obecneyeHuto
npeaoTBPaLLEHNA BPeAa KU3HU, 300P0BbI0 M MMYLLECTBY NOTPEBUTENEN, OKPYIKaIOLLEN Cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) coctaBnATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NMPaBOHapyLleHUAX B 06a1acTu 3aWmTbl NpaB notpebutenen,
paccmaTtpuBaTb Aena 06 yKasaHHbIX aAMUHUCTPATUBHBIX NPAaBOHAPYLUIEHUAX U NPUHUMATL Mepbl NO NPeAOoTBPALLEHMUIO
TaKUX HapYyLUEHWA;

6) HanpaBAATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapyLeHNAMM 06s3aTeNbHbIX TpeboBaHNni,
AN PeLIeHNA BONPOCOB 0 BO3OYKAEHNN YroNIOBHbIX AN MO NPU3HaKaM NPecTynieHni;

7) obpawartbca B Cyd C 3aABAEHMAMM B 3aWMUTy NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebuteneir (rpynnbl notpebuTeneit, HeonpeaeneHHOro Kpyra notpebutenei), a TaKKe C 3aABAEHUAMM O
NIMKBUAAUMW U3rOTOBUTENA (MCNONHUTENsA, Npoaasua, YNOJAHOMOYEHHOM oOpraHuM3auMu, MMMopTepa, BfaAenbla
arperatopa) nvMbo O npeKpaleHnn AeATeNbHOCTM WHAMBUAYANbHOrO npeanpuHMmaTens (YnosHOMOYEHHOro
WMHANBUAYANLHOTO NpeanpuHMMaTeNs) 3a HeoAHOKpPaTHOe (ABa pa3a uau 6osee B TeYeHWe OAHOIO KaleHaapHoro roaa)
nnu rpyboe (nosnekLiee cMepTb AN MaccoBble 3aboseBaHMA, OTPABAEHUSA N0AeN) HapyweHue npas noTpebutenei.

(B pen. PepepanbHbix 3akoHOB OT 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyZapCTBeHHOr0 HaA30pa MOKET ObiTb NPMBEYEH CYAOM K y4acTuio B aene ambo Bnpase BCTynaTh B
[eno Nno CBOEeW MHUUMATMBE WM MO MHULMATMBE JIL, YYaCTBYHOLWMX B Aefe, AN AAYW 3aKNOUYEHMA MO AeNy B Lensax
3alLMTbI MpaB NoTpebutenen B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon Penepaumn.

5.1. MpepgnucaHue, BblAAHHOE MPWU OCYLECTBAEHUM FOCYAAPCTBEHHOIO Haz3opa B 06/sacTy 3aWmTbl Npas
notpebutenei, moxeT 6biTb 06:Ka0BaHO B apOUTParKHbIN CyA, B TEYEHME TPEeX MecALEeB CO AHA ero Bblgayun. B caydae
NPUHATUA 3asBfeHUA 06 06rKasoBaHMM 3TOro NpeanucaHMa K NPOM3BOACTBY apbUTPaXKHOro cyaa UCNOJIHEHME 3TOro
npeAnMcaHna NPMOCTaHaBAMBAETCA A0 AHA BCTYN/IEHUS pelleHnsa apOuTpakHOro cy4a B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH depepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro HaAa3opa Brnpase AaBaTb PasbACHEHMA MO BOMPOCAM MPUMEHEHUA 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit Pegepauun, peryivpylolimx OTHOWeEHMA B 06/1acTM 3aWwuTbl Npas



notpebutenei.

7. TocydapCTBEHHbIM HaZ30p 3a COOTBETCTBMEM TOBApoB TpeboBaHMAM 6€30MacHOCTM, YCTAHOB/IEHHbLIM
TEXHUYECKMMW  PErnaMeHTaMM,  OCYLLECTBAAETCA  TaKXKe  YMNOJHOMOYEHHbIMW  denepasbHbiMM  OpraHamm
WCMONHWUTENbHOW BAAacTM B COOTBETCTBMM C 3aKoHOZATenbCctBOM Poccuiickolt deaepauum 0  TEXHUYECKOM
peryaMpoBaHuu.

8. OpraH rocyJapcTBEHHOro Hajg3opa COBMECTHO C  YMNo/IHOMOYeHHbIMW  deaepanbHbIMM - OpraHamu
WUCNONHUTENIbHOW BNACTU, YKa3aHHbIMW B MyHKTe 7 HacTosllei cTaTbW, ocyulectBnsetr GOpmMMpoOBaHME U BedeHue
OTKPbITOro 1 061Le0CTYyNHOro rocyAapCcTBeHHOro MHGOPMaLMOHHOIo pecypca B 061acTu 3aliuThl Npas noTpebutenen,
KayectBa M 6e3onacHocTM ToBapoB (paboT, ycayr) B nopaake, yctaHoBneHHOM [lpaBuTenbcTBOM Poccuiickoi
depgepaunn.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM OT 25.06.2012 N 93-d3)

9. OpraH rocyaapCcTBEHHOro HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke M peanmsaumnu
pPernoHasbHbIX U MyHULMMAAbHbIX MPOrpaMm Mo 3almTe npas notpebuTenei.
(n. 9 BBeaeH ®egepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06A3aHHOCTb U3rotoBuTensa (UcnonHuUTensa, npopjasua, YNONHOMOYEHHOW OpraHusauuu unu
YNONHOMOUYEHHOr0 UHAUBUAYANbHOrO NpeanpuHUMaTena, UMNopTepa, BAagenbLa arperatopa) No npeaocTaBAeHUI0
uHpopMaumMm opraHy rocyaapcTBeHHOro Hag3opa
(8 pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-d3)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoButenb  (MCNoOAHUTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHuM3auMs  WAM  YNOJHOMOYEHHbIV
WHAMBUAOYANbHbIN NpeanpuHMMaTelb, UMNOPTEp, Blagesnel, arperatopa) no TpeboBaHMIO opraHa rocyaapcTBEHHOro
HafA30pa, ero AO/MKHOCTHbIX NuL 0053aH NpenoCTaBUTb B YCTAHOB/MIEHHbIM MMW CPOK [AOCTOBEPHbIE CBeAEeHWUS,
OOKYMEHTauMto, 0bbACHEHUS B MUCbMEHHOW U (MNM) ycTHOW ¢opme U MHYIO MHPOpMauMio, Heobxoanmylo ans
OCYLLECTB/IEHMA OPraHOM roCyAapCTBEHHOIO HaA30pa M ero AOJIKHOCTHbIMU ML @MU NOJIHOMOYMIA, YCTaHOBAEHHbIX
3aKoHozaTenbcTBOM Poccuiickoin ®epepaumm.

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

CratbA 42.1. NONHOMOUMA BbICLUMUX UCMONHUTE/IbHbIX OPraHOB rOCYAapCTBEHHOM BAACTU cy6beKToB PoccuiicKoii
depepauymm B 061acTu 3aWwmThl NpaB noTpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbicwWiA MCNONHWUTENbHbIM OpraH rocyAapCTBEHHOM BAACTM COOTBETCTBYIOLWLEro cybbekTa Poccuiickol
denepaumnn ocyWEeCTBASET MEPONPUATUA N0 peannsaumn, obecneyeHuIo 1 3almTe NpaB NnoTpebutenen M B npegenax
CBOMX NOSIHOMOYUIA NPUHUMAET OnpeaeneHHbIe Mepbl.

2. B uenax cogenctema 3awWuTe npasB NoTpebuTenelr opraHbl UCMOJIHUTENBHOM BacTM cybbekToB Poccuiickom
depepaunn paspabaTbiBalOT pernoHasbHble NPOrpamMmbl Mo 3almMTe NpaB notpebuTenei M OKasbiBalOT cofelncTeme
opraHam MecTHOro camoynpaB/ieHUs U 0bLecTBeHHbIM 06beANHEHMUAM NoTpebuTenei (Mx accoumaumam, colosam) B
OCYLLLECTB/IEHUM UMW 3aLLUTBI NPaB NoTpebuTtene.

(n. 2 BBeaeH ®PepepanbHbiM 3akoHOM 0T 18.03.2019 N 38-93)

Cratba 42.2. MNepepaya oOCywWeCTBNIEHUA MNO/HOMOYMNIA OpraHa rocyfapCcTBEeHHOro Hag3opa opraHam
WUCMNONHUTENIbHOW BAAacTU cy6bekToB Poccuitickon deaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOUMA opraHa rocyapcTBEHHOrO HaZ30pa No ocyllecTBAeHUto desepanbHOro rocyiapCcTBEHHOro Haa3opa
B 06,1aCTW 3aWMTbl NpaB NoTpebuTeneil MoryT nepeaasaTbCA A/A OCYLLECTB/EHUA OpraHam MCMOHUTE/IbHOM BNacTu
cybbektoB Poccuiickoit Pepepaunm noctaHoBaeHnamu [NpasutenbctBa Poccuitickon ®Pepepaumm B NoOpsake,
yctaHoBneHHom ®PepepanbHbiM 3aKOHOM OT 6 OKTAGpA 1999 roga N 184-93 "O6 obwWMX NpUHUMNAX OpraHM3aLmm
3aKOHOAATeNbHbIX (MPeacTaBUTENbHbIX) U UCMONHUTE/IbHBIX OPraHOB rOCYapCTBEHHOM BNacTU cybbeKkToB Poccuinckoit
depepaunn’.

CraTtbna 42.3. Moaaua u paccmoTpeHue obpalueHuii notpeburenei



(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne noTpebutens MoxKeT ObiTb HanpaBaeHO B NMUCbMeHHOW dopme Ha BymarKHOM HocuTene Mnu B
3/IeKTPOHHON ¢opme B OpraH roCyfapCTBEHHOro HaA30pa, MHble YMNO/JHOMOYEHHble ¢enepasbHble OpraHbl
MCMNONHWUTENBbHOW BAAcTWU, OPraH UCMNONHWUTENbHOW BacTu cybbekTa Poccuiickolt Pegepaummn nMbo opraH mMecTHOro
camoynpaBieHus.

2. ObpaweHne noTpebutens MoKeT OblTb HanpaB/ieHO MO MNoYTe, C MCMNO/b30BaHWEM WHGOPMALNOHHO-
TeNeKOMMYHUKaUuMoHHON ceTn "NHTepHeT", B TOM uucie opuULMANbHONO calitTa opraHa rocyaapCcTBEHHOro HaA3opa,
MHbIX YNOTHOMOYEHHbIX d)e,u,epaanblx opraHos MCNONHUTENbHOM B/1aCTU, OpraHa MCNONHUTENbHOM BAacTU Cy6'beKTa
Poccuitckoii depepaunn nnbo opraHa MecTHOro camoynpasneHus (B cybbekTax Poccuiickoit depepaumm - ropoaax
depnepanbHoro sHayeHus Mockse, CaHkT-MNeTepbypre u CeBactonosie ¢ UCNOb30BaHMEM 0PULMANBHOIO CailTa opraHa
MECTHOrO CamMoynpaBieHUa B C/ly4ae, ecan 3TO NPeayCMOTPEeHO 3aKoHamu cybbektoB Poccuiickoit depepauumn -
ropoaos deaepanbHoro 3HavyeHmMa Mocksbl, CaHKT-lMNeTepbypra n Cesactonons), eANHOro NopTana rocyapcTBeHHbIX U
MYHULUNANbHbIX YCAyT nnbo PermMoHanbHOIro NopTajaa rocyaapCcrtBeHHbIX 1 MYHULUKUNANIbHbLIX YCNYT, @ TaKXe MOXeT 6bITb
NPUHATO NPW IMYHOM NpUeme 3aaBUTenNA.

3. B MHOropyHKUMOHANbHbIX LLEHTPaX MpPeaoCTaB/AEHMA TOCYAaPCTBEHHbIX WU MYHULUMMNAAbHbLIX YCAYTr MOTyT
OCYLLECTBAATLCA Npuem obpalleHnin notpebutenel U KOHCyAbTMPOBaHMe NoTpebuTenel No BONPocam 3almTbl UX NpPas
Ha OCHOBaHWW COMNALIEHUIA O B3aMMOLENCTBUM MeEXKAY MHOTOPYHKUMOHANAbHBIMA LEHTPaMKU NpenoCcTaBAeHUs
rOCyAapCTBEHHbIX W MYHUMUMNANbHBLIX YCAyr U deaepanbHbIMM OpraHamMyM WCNOJIHUTENbHOM BAAcTM, OpraHamu
rocyAapcCTBeHHbIX BHeBOAKETHbIX GOHA0B, OpraHaMM rocygapcTBeHHOM BaacTu cybbekToB Poccuiickon depepaunm,
OopraHamm MecTHOro CamoynpaBieHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpebuteneil, yCTaHOB/EHHbIX 3aKOHAMM U WHbIMMU
HOPMaTUBHbIMM NPaBOBbIMM aKTamu Poccuiickoii Pegepauunn
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas noTpebuTesnel, yCTaHOBAEHHbIX 3aKOHAaMM M MHBIMM HOPMATUBHbLIMW NPABOBbIMU AKTaMuU
Poccuiickot  depepaumu, npogasey, (MCMONHWTENb, U3rOTOBWUTENb, YMOJHOMOYEHHasi OpraHusauus WM
YMO/IHOMOYEHHbIA MHAMBUAYA/IbHBIA MNpeanpuHUMaTesb, UMMNOPTEP) HeceT aaMWHWUCTPATUBHYIO, YFOJIOBHYIO WM
rPa*KLaHCKO-MPABOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuiickoli depepaumm.

CraTba 44. OcyuwiecTBaAeHMe 3aLWMUTbI NpPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl npas I'IOTpE6MT€fI€l7I Ha Tepputopmn MyHUUUNANbHOIO O6pa3OBaHVIF| OpraHbl MmecCcTHOro
camoynpas/sieHnA Bnpase:

paccmaTpuBaTh 06palleHns noTpebuTenei, KOHCYNbTUPOBATL MX MO BONPOCAM 3alMTbl Npas noTpebutenei;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbca B cyabl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuUTe NpaB notTpebutenen.
(ab3ay, BBeaeH PenepanbHbim 3akoHom oT 18.03.2019 N 38-93)

Mpu BbIABAEHMU MO Ob6paleHW0 NoTPebuTens ToBapoB (pPaboT, ycayr) HeHaAneXKallero KauyecTBa, a TaKke
ONacHbIX 411 }KMU3HK, 340P0BbA, UMYLLLECTBA NOTPebUTeNel U OKPYKaloLWelN cpeabl OpraHbl MECTHOTO CamoynpaB/ieHns
He3ameAAnTeNbHO M3BeLLaloT 06 aTom deaepanbHblie OpraHbl UCNOAHUTENbHOW BNACTH, OCYLLECTBAAIOWME KOHTPOIb 33
KayecTBoM K 6e30onacHoOCTbO TOBapoB (paboT, ycnayr).

(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHEHUIT NoTpebutenei (Mx accoumaymii, coro3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06beanHATLCA Ha J0OPOBO/ILHOM OCHOBE B 06LW,eCTBEHHbIE 06beANHEHUA NoTpebuTenen (nx
accoumaumm, Ccoto3bl), KOTOpble OCYLEeCTBAAIOT CBOW [AeATeNbHOCTb B COOTBETCTBUMM C YCTaBaMW YKasaHHbIX
obbeanHeHuU (Mx accoumaLmin, COO30B) U 3aKoHOAATeNbCTBOM Poccuiickoi Pegepaunn.



2. ObuwecTBeHHble 06beanHEHNA noTpebutenei (MX accoumaummn, corsbl) ANA OCYLLECTBAEHMSA CBOMX YCTaBHbIX
uenen Bnpase:

y4yacTBOBaTb B pa3paboTKe 06s3aTeNbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a TakKe NPOEKTOB 3aKOHOB
M MHbIX HOPMATMBHbIX NPaBOBbLIX akToB Poccuiickoi Pesepauun, peryInpyowmx oTHOWEHUA B 061acTu 3alLMTbl NpaB
nortpebuTenei;

NPOBOAUTb HE3aBMCMMYIO 3KCMEPTU3y KayecTBa, b6esonacHocTn ToBapoB (paboT, ycayr), a TaKKe COOTBETCTBMA
noTpebuTeNnbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW nNpoaasBuamu (M3roTOBUTENAMM, WCMONAHUTENSAMM)
MHGOPMALUM O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIV KOHTPO/Ib 3a cobaogeHnem npaB noTpebuTeneid M HanpaeAATb B OpraH
rocyapCTBEHHOTO HaA30pa W OpraHbl MECTHOTO CcamMoynpasieHuAa WHbopmaumio o ¢aKkTax HapyweHWin npas
noTpebuteneit AnA NpoBeAeHUNA NPOBEPKM 3TUX GAKTOB U MPUHATUA B C/Iy4ae UX NOATBEPKAEHMA MepP N0 NpeceyeHuto
HapyLweHuit npaB noTpebuTenelt B npegenax NoJHOMOYMIM YKa3aHHbIX OPraHOB, YYacTBOBaTb B MPOBEAEHMMU SKCNEPTHU3
no d¢aKkrtam HapyweHuin npaB notpebuteneir B cBASU C obpaweHusmu notpebutenei. Mpu ocywecTieHUn
06LUecTBEHHOro KOHTPOIA 0bLWecTBeEHHbIe 06begMHEHMA NOTpebuTenen (Mx accoumnaummn, cotosbl) He Bnpase TpeboBaTb
OT wu3rotoBMTENEN (MCNoONHMTENEN, NPOAaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii  WAM  YNOJAHOMOYEHHbIX
UHAMBUAYANbHbIX NpeanpuHMMaTeNeil, MMMIOPTEepPOB) MpeAcTaBlAeHME [AOKYMEHTOB (BbiNO/SIHEHWE AEWCTBUIA),
0653aHHOCTb NpeAcTaB/ieHNA (BbINOJHEHWUA) KOTOPbIX N0 TPebOBaHMIO NOTPEOUTENS HE YCTAaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb UHOPMaLUUIo 0 NpaBax notpebutenein n o HeObXoAMMbIX AEWCTBUAX NO 3allMTe 3TUX Npas, O
pe3ynbTaTax CpaBHUTE/IbHbIX MCCNEeA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a TakKe WHyo MHbopMaLmio, KoTopas
6yaer cnocobcTBOBaTb peasiM3aumu MpaB W 3aKOHHbIX UHTepecoB noTpebuteneit. MybiMkyemble 0OLLECTBEHHbIMM
obbegMHeHUAMKN noTpebutenelt (Mx accoumaumsamm, Co3amm) pesynbTaTbl CPABHUTENbHBIX UCC/IeL0BaHUI KavyecTBa
ToBapoB (paboT, ycayr) He ABAAIOTCA PeKIaMou;

BHOCUTb B ¢eaepasibHble OpraHbl UCMOAHUTENbHON BAACTW, OpPraHU3auvn MPEeasioKeHMA O MPUHATAU Mep Mo
NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No MPUOCTAaHOB/AEHWIO MPOM3BOACTBA M peanusaumm TOBapOB
(BbINONHEHMA PAbOT, OKa3aHWA ycayr), No OT3bIBY C BHYTPEHHErO pPbiHKA TOBapoB (paboT, ycayr), He COOTBETCTBYHOLLMX
npeabaABAAEMbIM K HUM W YCTaHOBJ/IEHHbIM 3aKoHoZaTenbcTBOM Poccuiickoit ®degepauum 0  TEXHUYECKOM
peryaMpoBaHum ob6a3atenbHbIM TpeboBaHUAM;

BHOCMTb B OpraHbl NPOKypaTypbl U denepasnbHble OpraHbl UCNOAHUTEIbHOM BNACTU MaTepuasibl O NPUBAEYEHUN K
OTBETCTBEHHOCTM JINL, OCYLLECTBAAIOLLMX NPOU3BOACTBO M PEAM3ALLMI0 TOBAPOB (BbINOIHEHME PaboT, OKasaHue ycnyr),
He COOTBETCTBYKOLMX MpeabABAAeMbIM K HUM o0bfA3aTenbHbiM TpebOBaHWMAM, a TaKKe Hapylalwwmx npasa
notpebuTenei, ycTaHOBNEHHbIE 3aKOHAMM U MHBIMW HOPMATUBHbBIMM NPABOBLIMKW akTamu Poccuiickont Pepepaunu;

0b6paLLaTbCca B OpraHbl NPOKYPATYypbl C NPOCbbaMM NMPUHECTM NPOTECTbI O NPU3HAHUU HEAENCTBUTENbHLIMWU aKTOB
desepanbHbIX OPraHOB MCNONHUTE/IbHOM B/IAaCTM, aKTOB OPraHOB MCMOSIHUTENbHOM BAacTM cybbekToB Poccuitckol
denepaumm M aKTOB OPraHOB MECTHOTO CaMOYMpPAaBAEHWsA, MPOTUBOPEYALUMX 3AaKOHAM W WMHBIM PETyNPYHOLLMM
OTHOLLEHMA B 06/1aCTM 3aWmTLI NPaB NoTpebuTeneit HopMaTUBHLIM NPABOBbLIM akTam Poccuiickon Peaepaunu;

obpawatbca B CyAbl C 3aABAEHWAMM B 3aWMUTy MNpae notpebutenei M 3aKOHHbIX WMHTEPECOB OTAE/IbHbIX
notpebuTenel (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCcTBEHHOro Hagszopa B GOPMUPOBAHUN OTKPbITbIX M 06LEeA0CTYNHbIX
rocyaapcTBeHHbIX MHGOPMALIMOHHbIX pecypcoB B 06nacTM 3awWuTbl NpaB noTpebuteneir, Kayectsa M 6e30nacHOCTU
ToBapos (pabor, ycayr).
(ab3ay, BBegeH PenepanbHbim 3akoHOM 0T 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTba 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpPeAeIeHHOro Kpyra notpebureneii
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOro Hag3opa, OpraHbl MeCTHOTO CamMoynpaBfieHus, OOLeCTBeHHble 06beauHeHus
noTpebutenei (Mx accoumaLmm, Coto3bl) BNpaBe NPesbABAATb UCKM B CyAbl O NPEKPALLEHUN NPOTUBOMNPABHbLIX AEMCTBUNA
M3rotoBuTENA (MCNONHUTENS, NMPOAABLA, YNOJHOMOYEHHOW OpraHu3auMu WAM YroJIHOMOYEHHOro WHAMBUAYANBLHOIO
npeanpuHMMaTens, UMNopTepa) B OTHOLWEHUN HeoNpeaeieHHOro Kpyra notpeburenei.

(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)



Mpy yooBNETBOPEHMM TAKOro MCKa cyd 06A3blBaeT NpaBOHapyLWIUTENs A0BECTM B YCTaHOB/IEHHbIN CyAO0M CPOK
yepes cpesCcTBa MaccoBol MHGOPMALMK UK UHBIM COCOBOM A0 CBeAeHMA NOTpebuTenen peweHune cyaa.

BcTynuBluee B 3aKOHHYIO CUAY pelleHne cyfa O NPU3HaHUKW AeNCTBUIA U3roToBUTENA (MCNONHUTENA, NPoaaBLa,
YNO/IHOMOYEHHOW OpraHu3auMmM WAW  YNOAHOMOYEHHOrO WHAMBUAYANALHOTO MpeanpuHUMaTens, umnopTepa)
NPOTUBONPABHLIMW B OTHOLIEHWWN HEONpPEAENEHHOTO Kpyra noTpebutenelt 06a3atenbHO oA Cyaa, PacCMaTpMBatOLLLEro
UCK NoTpebuTens o 3alumTe ero npas, BO3HUKLUMX BCNEACTBME HACTYNJAEHUA TFPaKAaHCKO-MPaBOBbIX MOCNEACTBUIA
OeWcTBUIN  u3rotoBuTens (MCNONHUTENA, NpoAasLad, YMNONHOMOYEHHOM OpraHM3auMm WAM  YNONHOMOYEHHOTIO
WHAMBUAYANbHOTO NPeAnpUHMMATENs, UMNOPTEpPA), B YaCTM BOMPOCOB, UMEAWN I MECTO Takne AenCcTBUA N COBEPLLEHDI
M OHM u3roToBuTeNEem (MCNONHWUTENEeM, NPOLABLOM, YMNOJHOMOYEHHOM OpraHusauMen WAM YNOAHOMOYEHHbIM
WHAMBUAYANIbHBIM NPeANpPUHMMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YI0BAETBOPEHNEM UCKA, NPEeAbABAEHHOro 0bLlecTBeHHbIM 06beaAnHEHNeM noTpebuTenen (Ux
accoupmaumen, co3om), opraHaMmM MecTHOToO CaMoyMnpaB/ieHMsA B MHTepecax HeonpeaeneHHoro Kpyra notpeburtenei,
CyZ NMPUHMMAET pelleHWe O BO3MELLEHUU obuiecTBEHHOMY obbegMHeHWIo notpebuteneit (Mx accoumaumu, cotosy),
opraHam MeCTHOTO CaMOYMpPaB/IEHUA BCEX MOHECEHHbIX MO AeNy CyAebHbIX U3AEPKEK, a TaKKe MHbIX BOSHUKLWUX A0
obpalweHna B cyd, M CBA3AHHbIX C PAacCMOTPEHWEM Jenla HeobXoAMMbIX PacxXodoB, B TOM 4YMUCAE PACXOLOB Ha
nposeaeHMe HE3ABUCUMOWM IKCMEepPTU3bl B C/TyYae BblABJEHMA B pe3y/ibTaTe NPOBEAEHNA TAKON IKCNEPTMU3bl HAPYLLUEHUA
obna3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycnyram).

MNpe3naeHT
Poccuiickoin Pepepaumm
b.E/IbUNH
Mocksa, lom CoeTtoB Poccumn

7 dpeBpana 1992 roga

N 2300-1




